
 

 
 

How to Use this Directory 
 
This Directory was created by the Illinois EPA to provide small businesses with quick and easy access 
to Illinois EPA personnel.  It is our hope that this Directory will help provide better service to our small 
business customers as well as others.  If at any time you cannot locate the topic you are looking for, 
please call the toll-free Environmental Helpline at 888/372-1996.  A Helpline operator will assist you 
with any questions or concerns you may have or put you in touch with one of our expert staff members 
throughout the Illinois EPA.  If you choose, you may remain anonymous. 
 
Also available for your convenience is our Small Business Online Helpline where you can submit your 
questions via the Internet at http://www.epa.state.il.us/small-business/help-line.html. 
 
We would like to encourage you to respond to our Quick Answer Directory Fax/Mail Back Form 
located at the end of the Directory.  With your feedback to some brief questions, we can work to 
improve the Directory and make it more user friendly.   
 
Now available on page 45 of this Directory is a Fact Sheet Request Form.  This form includes a listing 
of facts sheets available from the Office of Small Business.  To obtain a copy of any of the fact sheets, 
just fill out the form and fax it to us or call us toll-free on the Helpline. 
 
The following sections provide a listing of: 
 
Section 1: Mailing addresses, including Illinois EPA office locations, the phone numbers for 

environmental emergencies, and Illinois EPA’s TDD line for the hearing impaired. 
 
Section 2: Abbreviations and acronyms used in this Directory. 
 
Section 3: Environmental topics, key words and whom to call for the information concerning a specific 

topic. * 
 
Section 4: Illinois EPA regional offices to call for assistance in each Illinois county. * 
 
Section 5: Internet addresses containing environmental information. 
 
Section 6: Delegated agencies listing. 
 
Section 7: Vehicle emissions testing station locations. 
 
Section 8: Other acronyms used within Illinois EPA. 
 
 
This Directory will be updated in September of each year.  Additional copies can be obtained by calling 
888/372-1996. 
 
 
* Unless otherwise noted, all telephone numbers fall within the “217" area code. 
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Section 1 

Mailing Addresses 
 

Illinois Environmental Protection Agency 
  1021 North Grand Avenue East 

Post Office Box 19276 
Springfield, Illinois   62794-9276 

 
 

Laboratories 825 North Rutledge, Springfield 62702 217/782-9780 
   
   
Field Offices 2125 South First St., Champaign 61820 217/278-5800 
 2009 Mall Street, Collinsville 62234 618/346-5120 
 9511 West Harrison, Des Plaines 60016 847/294-4000 
 595 South State, Elgin 60123 847/608-3131 
 P.O. Box 767, Elk Grove Village 60009-0767 847/758-3400 
 700 E. Norris Dr., Rm 339, Ottawa, IL  61350 815/433-7124 
 2309 West Main Street, Marion 62959 618/993-7200 
 500-42nd St., Ste 1, Rock Island, IL  61201 309/794-3598 
 5407 N University, Arbor Hall #113 Peoria 61614 309/693-5462 
                            
 4302 North Main Street, Rockford 61103 815/987-7760  
 1021 North Grand Ave E, Springfield 62702            217/557-8761 
 700 E. Norris Drive-Rm 339, Ottawa 61350 (BOA)            815/433-7125 
   
Other Offices 
Chicago Department of 
Environment 

 
Complaint Line 

 
           312-744-7672 

Chicago Department  of   
   Environment       

30 N. LaSalle St. – Suite 2500 
Chicago, IL   60602 

312-744-7606 

U.S. EPA Ariel Rios Bldg, 1200 Pennsylvania Ave., N.W. 202/260-2080 
 Washington, D.C. 20460  
U.S. EPA Region 5 77 W. Jackson Blvd., Chicago 60604 312/886-3000 
Governor’s Washington Ste. 240, 44 N. Capitol St. N.W. 202/624-7760 
  Office (State of Illinois) Washington D.C. 20001  
  
  
ENVIRONMENTAL EMERGENCIES (24-HOURS) 217/782-3637 or 
 800/782-7860 
  
ENVIRONMENTAL HELPLINE 888/372-1996 
  
VEHICLE EMISSIONS TESTING STATION INFORMATION 800/635-2380 
  
TDD 217/782-9143 
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Section 2 

Abbreviations and Acronyms Used in This Directory 
 

ADM Administration 
ADO Associate Director’s Office 
AG Attorney General 
AIR Bureau of Air 
AMS Air Monitoring Section 
AQPS Air Quality Planning Section 
BACT Best Available Control Technology 
BCO Bureau Chief’s Office 
CAAPP 
CAIR 

Clean Air Act Permit Program 
Clean Air Interstate Regulations 

CAFO 
CASA 
CDAP 

Concentrated Animal Feeding Operation 
Clean Air Set-Asides 
Community Development Assistance Program 

CAS 
CDAP 

Compliance Assurance Section 
Community Development Assistance Program 

CERCLA Comprehensive Environmental Response, Compensation & Liability Act 
CERCLIS Comprehensive Environmental Response, Compensation & Liability System 
CESQG Conditionally Exempt Small Quantity Generator 
CFC Chlorofluorocarbons 
CFFP Clean Fuel Fleet Program 
CMS Central Management Services 
CR Community Relations 
CSO Combined Sewer Overflow 
DAU Disposal Alternatives Unit 
DCEO Department of Commerce and Economic Opportunity 
DERTF Drycleaner Environmental Response Trust Fund of Illinois 
DLC Division of Legal Counsel 
DMRs Discharge Monitoring Reports 
DMSP Division of Mobile Source Programs 
DO Director’s Office 
DOL Division of Laboratories 
eDMR Electronic Discharge Monitoring Reports 
EE Environmental Education 
EIS Emission Inventory System 
EMFs Electro-Magnetic Fields 
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EOU Emergency Operations Unit 
ERMS Emissions Reduction Market System 
ERTC Environmental Resource Training Center 
FESOP Federally Enforceable State Operating Permit 
FFU Federal Facilities Unit 
FIP Federal Implementation Act 
FOIA Freedom of Information Act 
FOS Field Operations Section 
FPA Facility Planning Areas 
FSRS 
GEC 

Federal Site Remediation Section 
Governor’s Environmental Corps 

ICCI Illinois Conservation Climate Initiative 
ICDB Illinois Capital Development Board 
ICR Information Collection Rule 
IDNR Illinois Department of Natural Resources 
IDNS Illinois Department of Nuclear Safety 
IDOA Illinois Department of Agriculture 
IDOT Illinois Department of Transportation 
IDPH Illinois Department of Public Health 
IEMA Illinois Emergency Management Agency 
IEN Illinois Entrepreneurship Network 
IGIG Illinois Green Infrastructure Grant 
IOCs Inorganic Chemicals 
ION Incident of Non-Compliance 
IPCB Illinois Pollution Control Board 
ISOS Illinois Secretary of State 
ITAC Illinois Toxic Air Contaminant 
LAND Bureau of Land 
LEAP Lake Education Assistance Program 
LMOS Lake Michigan Ozone Study 
LPC Land Pollution Control 
LQG Large Quantity Generator 
LUST Leaking Underground Storage Tank 
MACT Maximum Achievable Control Technology 
MBE Minority Business Enterprise 
NESHAP National Emission Standards for Hazardous Air Pollutants 
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NFR 
NOI 

No Further Remediation 
Notice of Intent 

NON Notice of Non-Compliance 
NOT Notice of Termination 
NOV Notice of Violations 
NPDES National Pollutant Discharge Elimination System 
NPL National Priorities List 
NPLU National Priorities List Unit 
NRC National Response Center 
NSPS New Source Performance Standards 
NSR 
NUSA 

New Source Review 
New Unit Set-Asides 

O&M Operations and Maintenance 
OBA 
OCR 

Office of Brownfields Assistance 
Office of Community Relations 

OCEPP Office of Chemical Emergency Preparedness & Prevention 
OER Office of Emergency Response 
OHR Office of Human Resource 
OPP 
OSB 

Office of Pollution Prevention 
Office of Small Business 

OSE Office of Site Evaluation 
OSFM Office of the State Fire Marshal 
PCBs Poly-Chlorinated Biphenyls 
PCS Permit Compliance System 
PEID Preliminary Environmental Impact Determination 
PIMW Potentially Infectious Medical Waste 
PM Particulate Matter 
PS Permit Section 
PSD Prevention of Significant Deterioration 
PWS Public Water Supplies 
QA Quality Assurance 
QAS 
QNCR 

Quality Assurance Section 
Quarterly Non-Compliance Reports 

RACT Reasonable Available Control Technology 
RAP Remedial Action Plan 
RCRA Resource Conservation & Recovery Act 
RFG Reformulated Gasoline 
RFP Reasonable Further Progress 
RMP 
ROP 

Risk Management Programs 
Rate of Progress Plan 
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RPMS Remedial Project Management Section 
RRT Regional Response Team 
RVP Reid Vapor Pressure 
SARA 
SBEAP 
SCALE 

Superfund Amendments and Re-Authorization Act 
Small Business Environmental Assistance Program 
Streambank Clean Up and Lakeshore Enhancement Program 

SICs Standard Industrial Codes 
SIP State Implementation Plan 
SNC Significant Non-Compliance 
SO2 Sulfur Dioxide 
SOCs Synthetic Organic Chemicals 
SPCC Spill Prevention Contaminant Control Plans 
SQG Small Quantity Generator 
SRP Site Remediation Program 
SRF State Revolving Fund 
SSU State Site Unit 
SW Solid Waste 
SWS Surface Water Section 
TACO Tiered Approach to Corrective Action Objectives 
TAU Toxicity Assessment Unit 
TMDL Total Maximum Daily Load 
TRI Toxic Release Inventory 
TSCA Toxic Substances Control Act 
TTHM Total Trihalomethane 
UIC Underground Injection Control 
U.S. EPA United States Environmental Protection Agency 
UST Underground Storage Tank 
VIM Vehicle Inspection and Maintenance 
VMT Vehicle Miles Traveled 
VN Violation Notice 
VOCs Volatile Organic Compound 
WATER Bureau of Water 
WMS Watershed Management Section 
WPC Water Pollution Control 
WQS Water Quality Standards 
WRAC Waste Reduction and Compliance 
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Section 3 
Topical Telephone Listing 

Illinois Environmental Protection Agency 
 
Topic Office Person/Section Phone # 
 
112R Risk Programs 
 Small Sources....................................................... U.S. EPA .......... OCEPP ................................. 312/886-4061 
 Large Sources....................................................... AIR .................. Dixon Nwaji/AQPS .................... 785-1731 
15% Rate of Progress Plans  (ROP)........................ AIR .................. Rob Kaleel/AQPS ....................... 524-4343 
303(d) Listing - Use of Impaired Waters ................ WATER ........... WMS ........................................... 782-3362 
305(b) Report – Assessed Waters ............................ WATER ........... SWS ............................................ 782-3362 
319 Grant Applications ............................................ WATER ........... WMS ........................................... 782-3362 
401-404 Certifications - Dredge & Fill .................... WATER ........... WPC/PS ...................................... 782-0610 
Above Ground Storage Tanks  ................................ OSFM .............. Office of State Fire Marshal ....... 785-0969  
 Potable Water ....................................................... WATER ........... PWS/PS ...................................... 782-1724 
 Oil ........................................................................ U.S. EPA .......... Barb Carr ............................. 312/886-7187 
Acid Rain ................................................................... AIR .................. Kunj Patel/PS .............................. 785-1710 
Adhesives ................................................................... AIR .................. Permit Engineer/PS..................... 785-1708 
Administrative Citations .......................................... DLC ................. Michelle Ryan............................. 782-9817 
Agency Hearing Officer ........................................... CR .................... Dean Studer ................................ 558-8280 
Agrichemical Facilities ............................................. ADO................. Dick Breckenridge ...................... 558-6818 
Agricultural Chemicals -Pesticides/Fertilizers  ..... ADO................. Dick Breckenridge ...................... 558-6818 
 Analytical Methods .............................................. DOL ................. Celeste Crowley .......................... 782-9873 
Agricultural Issues & Inquiries ............................... ADO................. Dick Breckenridge ...................... 558-6818 
Air Conditioning Freon ............................................ U.S. EPA .......... Lynne Roberts...................... 312/886-0250 
Air Control Strategy................................................. AIR .................. AQPS .......................................... 524-4343 
Air Curtain Destructors ........................................... AIR .................. Floyd McKinney/PS ................... 782-7187  
Air Pollutants Analysis............................................. AIR .................. AMS ........................................... 782-9315 
  DOL ................. Lee Grebner ................................ 782-9780  
  DOL ................. Gary Germann ............................ 524-6377 
Air Pollution 
 Measurements ...................................................... AIR .................. Chris Price/AMS......................... 557-0177 
Air Pollution Action Days ........................................ AIR .................. Kim Biggs ................................... 785-8911 
Air Quality Data ....................................................... AIR .................. Chris Price/AMS......................... 557-0177 
Air Quality Index (AQI)…………………………...AIR ................... Chris Price/AMS......................... 557-0177 
  AIR .................. Greg Boutelle/AMS .................... 782-9323 
Air Strippers ............................................................. AIR .................. Permit Engineer/PS..................... 785-1708 
Air Toxics .................................................................. AIR .................. Dixon Nwaji/AQPS .................... 785-1731 
 Analysis ............................................................... DOL ................. Lee Grebner ................................ 782-9780 
 Toxicity ................................................................ TAU ................. Les Morrow ............................... 785--0878 
Algicide ...................................................................... WATER ........... PWS/PS ...................................... 782-1724 
Allotment Trading Units  ......................................... AIR .................. David Asselmeier/AQPS ............ 782-0285 
Alternate Fuel Rebate Program .............................. AIR .................. Darwin Burkhart/DMSP ............. 524-5008 
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Alternative Fuels ....................................................... AIR .................. Darwin Burkhart/DMSP ............. 524-5008 
Ambient Fish Monitoring ........................................ TAU ................. Tom Hornshaw ........................... 785-0832 
Ammonia Emissions ................................................. AIR .................. Dixon Nwaji/AQPS .................... 785-1731 
Ammonia Water Quality & Effluent Standards .... WATER ........... Water Quality Standards ............. 558-2012 
Analysis for Air Pollutants ...................................... AIR .................. AMS ........................................... 782-9315 
  DOL ................. Lee Grebner ................................ 782-9780 
Analytical Results 
 All Results ......................................................DOL ...............Gary Germann ......................... 524-6377 
 Toxicity Interpretation ......................................... TAU ................. Toxicologists .............................. 785-0830 
Animal Bites .............................................................. IDPH ................ Infectious Diseases ..................... 782-2016 
Animal Carcasses 
 Waterways............................................................ IDOA ............... Bureau of Animal Welfare ......... 782-6657 
 Roads ................................................................... IDOT ................ Illinois Dept. of Transportation .. 782-7820 
Animal Waste Disposal ............................................ LAND .............. Permit Section............................. 524-3300 
 Water .................................................................... WATER ........... WMS ........................................... 782-3362 
Annual Air Quality Report ...................................... AIR .................. Chris Price/AMS......................... 557-0177 
Annual Compliance Certification ........................... AIR .................. Yasmine Keppner/Compliance ....... 524-0908 
Annual Emission Reports ........................................ AIR .................. John Stefan/AQPS ...................... 782-0351 
Annual Toxic Release Inventory (TRI) .................. U.S. EPA .......... Tonya Richardson ................ 202-566-0728 
Anti-Degradation Policy .......................................... WATER ........... Water Quality Standards  ............ 782-3362 
Antifreeze - Disposal of ............................................ LAND .............. PS/Disposal Alternatives Unit .... 524-3300 
Appeals 
 Air ........................................................................ AIR .................. Julie Armitage/DLC ................... 782-5544 
 Land ..................................................................... LAND .............. DLC ............................................ 782-5544 
 Water .................................................................... WATER ........... Connie Tonsor/DLC ................... 782-5544 
Appliances (Whitegoods), Disposal of ..................... LAND .............. PS/Solid Waste Unit ................... 524-3300 
Applications for Permits ..........................................  ......................... See Permits 
Aquatic Pesticides ..................................................... WATER ........... PWS/PS ...................................... 782-1724 
Arsenic (Drinking water) ......................................... WATER ........... Mary Reed .................................. 785-0561 
Asbestos ..................................................................... AIR .................. Alan Grimmett/FOS ................... 557-1438 
  ............................................................................. DLC ................. Chris Pressnall ............................ 524-3003 
  ............................................................................. DLC ................. Dennis Brown ............................. 524-1848 
 Abatement & Licensing ....................................... IDPH ................ Environmental Health ................. 782-5830 
 Information .......................................................... U.S. EPA .......... Information Hotline ............. 202/554-1404 
 Certified Laboratories-Drinking Water ................ DOL ................. Janet Cruse .................................. 785-0601 
 Notice Forms (for demolition) ............................. AIR .................. Jan Robeen/FOS ......................... 557-1437 
Asphalt Plants ........................................................... AIR .................. Permit Engineer/PS .................... 782-2113 
Attainment Demonstration ...................................... AIR .................. AQPS .......................................... 524-4343   
Attorney General 
 Asbestos Litigation Bureau .................................. AG ................... Springfield .................................. 785-8541 
 Environmental Bureau ......................................... AG ................... Chicago ................................ 312/814-2521 
 Environmental Bureau ......................................... AG ................... Springfield .................................. 782-7968 
 Environmental Crimes Bureau ............................. AG ................... Chicago ................................ 312/814-5089 
Autobody Refinishing ............................................... AIR .................. Jerry Clark/DMSP ...................... 524-1096 
  AIR .................. Mike Rogers/DMSP ................... 524-4408 
Backflow Prevention ................................................ WATER ........... PWS/FOS ................................... 782-1020 
Bacteriological Sampling ......................................... WATER ........... Compliance ................................. 785-0561 
  DOL ................. Celeste Crowley/Springfield ....... 557-0274 
Bankruptcy…………………………………………DLC .................. James Kropid .............................. 782-5544 
Base Realignment and Closure(BRAC) LAND .............. FFU ............................................. 524-3300 
Bats IDPH ................ Environmental Health ................. 782-5830 
Batteries Disposal ..................................................... LAND .............. PS ................................................ 524-3300 
Batteries, Household................................................. LAND .............. WRCS ......................................... 524-3300 
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Best Available Control Technology (BACT) .......... AIR .................. Chris Romaine/PS....................... 782-2113 
Bid Information 
 General Contracts ................................................. ADM ................ Gary Lael .................................... 557-5843 
 General WPC ....................................................... WATER ........... IFAS ........................................... 782-2027 
 General LPC......................................................... ADM ................ Richard Amoako ......................... 782-0444 
 Equipment and Commodities ............................... ADM ................ Gary Lael .................................... 557-5843 
 LPC Clean-Ups .................................................... ADM ................ Richard Amoako ......................... 782-0444 
Biennial (Hazardous) Reports ................................. LAND .............. Hope Wright ............................... 785-2361 
Billing/Invoices .......................................................... ADM ................ Fiscal ........................................... 782-3250 
Bio-diesel ................................................................... AIR .................. Darwin Burkhart/DMSP ............. 524-5008 
Bio-diesel Permits ..................................................... AIR .................. Kevin Hecht/PS .......................... 782-7088 
Bio-monitoring .......................................................... WATER ........... Surface Water ............................. 782-3362 
Bird Nuisance ............................................................ IDPH ................ Environmental Health ................. 782-5830 
Board Orders ............................................................ IPCB ................ IL Pollution Control Board ...... 312/814-3620 
Boat Docks ................................................................. WATER ........... Permits ........................................ 782-0610 
Boil Order ................................................................. WATER ........... PWS/FOS ................................... 782-1020 
Boilers 
 Coal Permits ......................................................... AIR .................. Shashi Shah/PS ........................... 785-1708 
 Electric Utility – Coal .......................................... AIR .................. Shashi Shah/PS ........................... 785-1708 
 General ................................................................. AIR .................. Permit Engineer/PS..................... 785-1708 
 Industrial Coal ...................................................... AIR .................. Shashi Shah/PS ........................... 785-1708 
  ............................................................................. AIR .................. Bob Smet/PS ............................... 785-1708 
 Non-Fossil Fuel .................................................... AIR .................. Yoginder Mahajan/AQPS ........... 524-4892 
  AIR .................. Permit Engineer/PS..................... 785-1708 
Brownfields Financial & Technical Assistance ...... LAND .............. Steve Colantino/OBA ................. 785-3497 
Bubble Emissions ...................................................... AIR .................. Permit Engineer/PS..................... 785-1708 
Budget Permits 
 NOx Allowances .................................................. AIR .................. Manish Patel/PS .......................... 785-1707 
Build Illinois Grants ................................................. WATER ........... IFAS ........................................... 782-2027 
Burn Barrels ............................................................. ADO.................  .......................................... 1/888-372-1996 
Burning 
 Permitting ............................................................. AIR .................. Floyd McKinney/PS ................... 782-7187 
 Complaints ........................................................... AIR .................. Contact Regional Office (list in back of directory) 
Business Information Center ................................... DCEO ..............  ............................................. 800-252-2923 
CAAPP (Clean Air Act Permit Program) .............. AIR .................. Permit Engineer .......................... 785-1708 
 Application Forms ............................................... AIR .................. Permit Engineer .......................... 785-1708 
CAIR .......................................................................... AIR .................. David Bloomberg/Compliance........ 524-4949 
  ............................................................................. AIR .................. Jackie Sims/Compliance ............. 782-9333 
CAFO ......................................................................... See Concentrated Animal Feeding Operation 
CASA ......................................................................... AIR .................. David Bloomberg/Compliance........ 524-4949 
  ............................................................................. AIR .................. Jackie Sims/Compliance ............. 782-9333 
CDAP Sign-off Letters ............................................. DO ................... DiAnne Schuerman..................... 782-0547 
CERCLA Community Env. Response Facilitation Act of 1992 ........... LAND .............. FFU ............................................. 524-3300 
CERCLIS List ........................................................... LAND .............. FSRS ........................................... 524-3300 
CFCs (Chlorofluorocarbons) 
 Tax Credit ............................................................ U.S. EPA .......... Lynne Roberts...................... 312-886-0250 
Capacity Report -Available Landfill Capacity ...... LAND .............. Ellen Robinson ........................... 782-9288 
Catalytic Converter .................................................. AIR .................. Mike Hills/VIM .......................... 524-9061 
Certification 
 Drinking Water .................................................... WATER ........... Compliance ................................. 785-0561 
 Laboratory ............................................................ DOL ................. See Laboratory Certification  
 Landfill Operator ................................................. LAND .............. Karen Nelson .............................. 558-4355 
 Non-special Waste ............................................... LAND .............. PS ................................................ 524-3300 
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Certification Cont’d 
 Potable Water ....................................................... WATER ........... PWS/FOS ................................... 782-1020 
 Wastewater ........................................................... WATER ........... Compliance ................................. 782-9720 
Chemical Industries.................................................. AIR .................. Permit Engineer/PS..................... 785-1708 
Chemical Safety Act ................................................. IEMA ............... Kathy Allen ................................ 785-9901 
Chemicals 
 Disposal Regulations ........................................... LAND .............. PS ................................................ 524-3300 
 Household Chemicals .......................................... LAND .............. WRAC ........................................ 524-3300 
 Spills of ................................................................ OER ................. EOU Staff ................................... 782-3637 
Chlordane .................................................................. IDPH ................ Environmental Health ................. 782-5830 
Chlorine, Chlorination, Dechlorination.................. WATER ........... Water Quality Standards ............. 558-2012 
Clean Air Act Amendments (Federal) .................... AIR .................. DLC ............................................ 782-5544 
  AIR .................. AQPS .......................................... 524-4343 
Clean Air Act Permit Program (CAAPP) .............. AIR .................. Permit Engineer .......................... 785-1708 
 Annual Compliance Certification ........................ AIR .................. Yasmine Keppner/Compliance ....... 524-0908 
 Application Forms ............................................... AIR .................. Permit Engineer .......................... 785-1708 
Clean Air Technical Center ..................................... U.S. EPA .......... Information Hotline ............. 919/541-0800 
Clean Air Interstate Rule ......................................... AIR .................. Rob Kaleel/AQPS ....................... 524-4387 
  ............................................................................. AIR .................. Jim Ross ...................................... 524-6722 
  ............................................................................. AIR .................. Rory Davis/AQPS....................... 782-7397 
Clean Cities ............................................................... AIR .................. Darwin Burkhart/DMSP ............. 524-5008 
Clean Construction & Demolition Debris(CCDD) ......... LAND .............. Chris Liebman ............................ 524-3294 
Clean Fuel Fleet Program (CFFP) .......................... AIR .................. Darwin Burkhart/DMSP ............. 524-5008 
Clean Lakes Program............................................... WATER ........... Teri Holland/SWS ...................... 782-3362 
Clean School Bus Program ...................................... AIR .................. Darwin Burkhart/DMSP ............. 524-5008 
Clean Water Act ....................................................... WATER ........... BCO ............................................ 782-1654 
Cleanups 
 Dry Cleaning ........................................................ LAND .............. RPMS ......................................... 524-3300 
 Emergency .....................................................OER................EOU Staff.............................. 782-3637 
 Land Contamination ............................................. LAND .............. RPMS/FSRS ............................... 524-3300 
 Soil Vapor Extraction .......................................... AIR .................. Permit Engineer/PS..................... 785-1708 
 State-Funded ........................................................ LAND .............. RPMS/SSU ................................. 524-3300 
 Superfund ............................................................. LAND .............. FSRS ........................................... 524-3300 
 Underground Storage Tanks ................................ LAND .............. LUST .......................................... 524-3300 
 Voluntary/Site Remediation Program .................. LAND .............. RPMS ......................................... 524-3300 
 Waterway Contamination .................................... WATER ........... Contact Regional Office (list in back of directory) 
Climate Change Action Plan ................................... AIR .................. Rory Davis/AQPS....................... 782-7397 
   ....................................................................... AIR .................. Scott Leopold/AQPS .................. 524-4706 
Climate Initiative, IL Conversation ........................ ADO................. Dick Breckenridge ...................... 558-6818 
Coal 
 Boilers .................................................................. AIR .................. Permit Engineer  ......................... 785-1708 
 Rules/Regulations ................................................ AIR .................. Yoginder Mahajan/AQPS ........... 524-4892 
  AIR .................. Permit Engineer .......................... 785-1708 
 Combustion Waste Disposal ................................ WATER ........... Mines Unit .................................. 557-8761 
 Mines Permits ...................................................... WATER ........... Mines Unit .................................. 557-8761 
 Sampling .............................................................. AIR .................. Kevin Mattison/Compliance .... 847/294-4019 
Coating Operations .................................................. AIR .................. Permit Engineer/PS..................... 785-1708 
 Paint Spray Booths ............................................... AIR .................. Permit Engineer/PS..................... 785-1708 
Cogeneration Projects .............................................. AIR .................. Permit Engineer .......................... 785-1708 
Coliform in Drinking Water .................................... WATER ........... PWS/FOS ................................... 782-9470 

    WATER ........... Compliance ................................. 785-0561 
 Analysis ............................................................... DOL ................. Celeste Crowley/Springfield ....... 557-0274 
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Combined Sewer Overflows - (CSO) 
 Operational Plans Strategy ................................... WATER ........... WPC/PS ...................................... 782-0610 
Combustion Engines ................................................. AIR .................. Permit Engineer/PS..................... 782-2113 
Community Development Assistance Program ..... ADO................. Deirdre McQuillen ...................... 558-0073 
 (CDAP) Sign-off Letter 
Community Right-to-Know ..................................... IEMA ............... Lori Canterbury .......................... 558-0559 
Community Right-to-Know Notification ................ CR .................... Dean Studer ................................ 558-8280 
Community Water Supplies .................................... WATER ........... PWS/Manager ............................. 782-1020 
 Analytical Service Fees ........................................ WATER ........... Compliance ................................. 785-0561 
 Testing Program ................................................... DOL ................. Gary Germann ............................ 782-9780 
Complaints 
 Air Pollution - Inside (Smoking, etc.) .................. IDPH ................ Illinois Dept. Public Health ........ 785-2060 
 Air Pollution - Outside ......................................... AIR .................. Contact Regional Office (list in back of directory) 
 Asbestos Pollution ............................................... AIR .................. Alan Grimmett/FOS ................... 557-1438 
 Citizen .................................................................. CR ....................  ............................................. 888/372-1996 
 Contamination of Land ........................................ LAND .............. FOS ............................................. 524-3300 
 Land Pollution ...................................................... LAND .............. Contact Regional Office (list in back of directory) 
 Lead Based Paint.................................................. TAU ................. Connie Sullinger ......................... 785-4821 
 Livestock .............................................................. WATER ........... Contact Regional Office (list in back of directory) 
 Potable Drinking Water ....................................... PWS ................. Contact Regional Office (list in back of directory) 
 Water Pollution .................................................... WATER ........... Contact Regional Office (list in back of directory) 
Compliance 
 Bureau of Air 
  Violation Notice (VN) ................................... AIR .................. David Bloomberg/Compliance........ 524-4949 
  CAAPP Annual Compliance Certification .... AIR .................. Yasmine Keppner/Compliance ....... 524-0908 
  Non-Compliance Advisory (NCA) ................ AIR .................. David Bloomberg/Compliance........ 524-4949 
  Compliance Plans .......................................... AIR .................. David Bloomberg/Compliance........ 524-4949 
  General Inquiries ........................................... AIR .................. David Bloomberg/Compliance........ 524-4949 
  Legal ........................................................AIR .................Julie Armitage/DLC .............. 782-5544 
  Field Operations Section (FOS) ...............AIR .................Steve Youngblut.................... 557-8675 
 Bureau of Land 
  Violation Notice (VN) ................................... LAND .............. Brian White ................................ 782-9887 
  Compliance Tracking ...............................LAND ............Brian White ........................... 782-9887 
 Bureau of Water 
  Compliance Assurance .................................. WATER ........... Compliance ................................. 782-9720 
  Violation Notice (VN) ................................... WATER ........... Compliance ................................. 782-9720 
  WATER ........... PWS/FOS ................................... 782-1020 
 Office of Emergency Response 
  Incident Inquiry Letter (IIL) .......................... OER ................. Yeric Yarrington ......................... 524-1008 
  Violation Notice (VN) ................................... OER ................. Yeric Yarrington ......................... 524-1008 
Compost Facilities 
 Permits ................................................................. LAND .............. PS/DAU ...................................... 524-3300 
 Reports ................................................................. LAND .............. Hope Wright ............................... 785-2361 
Composting 
 Residential............................................................ CR .................... Mara McGinnis ........................... 524-3288 
 Commercial .......................................................... LAND .............. PS/DAU ...................................... 524-3300 
Concentrated Animal Feeding Operation (CAFO) 
    ....................................................................... ADO................. Dick Breckenridge ...................... 558-6818 
      Permits…………………………..………  WATER……..      Permits ……………………  782-0610  
Concrete Plants ......................................................... AIR .................. Permit Engineer/PS .................... 782-2113 
Conditionally Exempt Small Quantity  
 Generator (CESQG) Requirements ................. LAND .............. PS/RCRA Unit ............................ 524-3300 
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Conformity Issues-General & Transportation ...... AIR .................. AQPS .......................................... 524-4343 
Construction & Demolition Debris Certification Form 
 Questions on completing form ............................. LAND .............. Alan Justice ................................ 558-6047 
 Receives form ...................................................... LAND .............. Hope Wright ............................... 785-2361 
 Mails out form...................................................... LAND .............. (Permit Clerical) ......................... 524-3300 
Construction Bids ..................................................... WATER ........... IFAS ........................................... 782-2027 
Construction Site Erosion ........................................ WATER ........... WPC/PS ...................................... 782-0610 
Consumer Confidence Reports ............................... WATER ........... Mary Reed/CAS ......................... 785-0561 
Continuity of Government Plan (COG) ................. OER .................  .................................................... 782-3637 
Continuity of Operations Plan (COOP) ................. OER .................  .................................................... 782-3637 
Continuous Emission Monitoring ........................... AIR .................. Kevin Mattison/Compliance .... 847/294-4019 
  AIR .................. David Bloomberg/Compliance........ 524-4949 
Contract Laboratories .............................................. DOL ................. Janet Cruse .................................. 785-0601 
Control Technology .................................................. AIR .................. Permit Engineer/PS..................... 785-1708 
Cooling Water Discharge ......................................... WATER ........... WPC/PS ...................................... 782-0610 
Copper in Drinking Water ...................................... WATER ........... Compliance ................................. 785-0561 
 Analysis ............................................................... DOL ................. Lee Grebner ................................ 782-9780 
Corrosion Control .................................................... WATER ........... Compliance ................................. 785-0561 
Crematories ............................................................... AIR .................. Permit Engineer/PS..................... 785-1708 
Criminal Investigations ............................................ DLC ................. Dan Merriman............................. 524-3639 
Criteria Pollutant 
 Attainment Designations/Demonstrations ........... AIR .................. AQPS .......................................... 524-4343 
Cross-Connection Certification ............................... ERTC ............... Kim Bateman ....................... 618-650-2211 
Cross State Air Pollution Rule (CSAPR) ............... AIR .................. Jim Ross ...................................... 524-6722 
Crushers - Rock ........................................................ AIR .................. Engineer/PS ................................ 785-1708 
Data Validation Laboratory 
 Inorganic .............................................................. DOL ................. Scott Siders ................................. 785-5163 
 Organic ................................................................. DOL ................. Scott Siders ................................. 785-5163 
Dead Animals 
 Disposal ............................................................... LAND .............. PS/Solid Waste Unit ................... 524-3300 
 Waterways......................................................IDA ................Bureau Animal Welfare ........ 782-6657 
 Roads ................................................................... IDOT ................ Illinois Dept. of Transportation .. 782-7820 
Dedicated Source of Revenue .................................. WATER ........... IFAS ........................................... 782-2027 
Deed Restrictions ...................................................... DLC ................. Kim Geving ................................ 524-9136 
   ....................................................................... DLC ................. Mark Wight ................................ 524-1852 
Demolition and Renovation 
 Asbestos ............................................................... AIR .................. Alan Grimmett/FOS ................... 557-1438 
 Disposal ............................................................... LAND .............. FOS ............................................. 524-3300 
 Lead Based Paint.................................................. TAU ................. Connie Sullinger ......................... 785-4821 
Design Criteria .......................................................... WATER ........... WPC/PS ...................................... 782-0610 
  WATER ........... PWS/PS ...................................... 782-1724 
Diesel Fuel/Diesel Retrofits ...................................... AIR .................. Darwin Burkhart/DMSP ............. 524-5008 
Digester/Over the Spillway ...................................... DO ................... Dennis McMurray....................... 557-9069 
 Mailing List  ......................................................... WATER ........... Compliance ................................. 782-9720 
Dioxin ......................................................................... TAU ................. Tom Hornshaw ........................... 785-0832 
  AIR .................. Dixon Nwaji/AQPS .................... 785-1731 
 Analysis ............................................................... DOL ................. Gary Germann ............................ 782-9780 
Disaster Management ............................................... OER ................. Roger Lauder .............................. 524-5027 
Discharge Monitoring Reports (DMRs) ................. WATER ........... Compliance ................................. 782-9720 
Discrepancy Reports (Manifests) ............................ LAND .............. Hope Wright ............................... 785-2361 
Disinfectant/Disinfection By-Products (D/DBPs) .. WATER ........... Compliance ................................. 785-0561 
 Analysis ............................................................... DOL ................. Celeste Crowley .......................... 782-9780 
Disinfectants - Approved Listing ............................ U.S. EPA .......... Hotline ................................. 312/353-2000 
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Disinfection Exemptions  ......................................... WATER ........... Water Quality Standards ............. 558-2012 
Disposal, Storage, Treatment of Waste Permits .... LAND .............. PS ................................................ 524-3300 
Dredging .................................................................... WATER ........... Permits ........................................ 782-0610 
Drinking Water ......................................................... WATER ........... PWS/Manager ............................. 782-1020 
 Analysis ............................................................... WATER ........... Compliance ................................. 785-0561 
 All Results ............................................................ DOL ................. Gary Germann ............................ 524-6377 
Drinking Water Operators ...................................... WATER ........... Compliance ................................. 785-0561 
Dry Cleaner Environmental Response 
 Trust Fund of Illinois ......................................... DERTF ............. Fund Administrator.............. 800/765-4041 
Dry Cleaning  ............................................................ AIR .................. Dixon Nwaji/AQPS .................... 785-1731 
 Cleanup ................................................................ LAND .............. RPMS ......................................... 524-3300 
 Compliance .......................................................... AIR .................. Compliance ................................. 782-5811 
 Dry Cleaning Compliance Workbooks (calendar) ...... SBEAP ............. DCEO .................................. 800-252-3998  
 Environmental Trust Fund ................................... LAND .............. Greg Dunn .................................. 785-2359 
 Petroleum Dry Cleaning ...................................... AIR .................. Dixon Nwaji/AQPS .................... 785-1731 
Dumping .................................................................... LAND .............. FOS ............................................. 524-3300 
Dust Collectors .......................................................... AIR .................. Permit Engineer/PS..................... 785-1708 
E-85 Fuel Rebate....................................................... AIR .................. Darwin Burkhart/DMSP ............. 524-5008 
eDMRs ....................................................................... WATER ........... Compliance ................................. 782-9720 
ERMS (Emissions Reduction Market System). ..... AIR .................. David Bloomberg/Compliance........ 524-4949 
Effluent Biomonitoring - Bioassays ........................ WATER ........... Water Quality Standards  ............ 558-2012 
Electroplating ............................................................ AIR .................. Permit Engineer/PS-Unit 2 ......... 785-1708 
Electric Utilities ........................................................ AIR .................. Permit Engineer .......................... 785-1708 
  AIR .................. Yoginder Mahajan/AQPS ........... 524-4892 
Electric Utilities/Nuclear Power .............................. IEMA ............... Nuclear Safety ............................ 785-9864 
Electro-Magnetic Fields (EMFs) ............................. IDPH ................ Environmental Health ................. 782-5830 
Electronics Recycling Grants .................................. DCEO .............. Sam Al-Basha ............................. 557-5662 
Elevators (Grain) ...................................................... AIR .................. Mike Dragovich/PS .................... 782-7424 
Emergency Planning & Community 
 Right-to-Know Act (EPCRA) ........................... IEMA ............... Lori Canterbury .......................... 558-0559 
Emergency Response ................................................ OER ................. EOU Staff ................................... 782-3637 
Emission Inventories 
 Area Sources ........................................................ AIR .................. Dave Asselmeier/AQPS ............. 782-0285 
 Mobile Sources .................................................... AIR .................. Mike Rogers/DMSP ................... 524-4408 
  AIR .................. Sam Long/DMSP ........................ 524-4619 
 Ozone ................................................................... AIR .................. Dave Asselmeier/AQPS ............. 782-0285 
 Point Sources ....................................................... AIR .................. David Asselmeier/AQPS ............ 782-0285 
                                                                          AIR .................. Dave Asselmeier/AQPS ............. 782-0285 
Emission Inventory System(EIS) ............................ AIR .................. Dave Asselmeier/AQPS ............. 782-0285 
Emissions Reduction Market System (ERMS) ...... AIR .................. Dave Asselmeier/AQPS ............. 782-0285 
         Rules Interpretation ................................ AIR .................. David Bloomberg/Compliance .......... 524-4949                                                                 
Emissions 
 Modeling .............................................................. AIR .................. Jeff Sprague/AQPS ..................... 524-4692 
 Reports ................................................................. AIR .................. Frank Elam/AQPS ...................... 524-0940 
  AIR .................. John Stefan/AQPS ...................... 782-0351 
  Testing - Vehicle Public Inquiry ................... AIR .................. Chicago Area ....................... 847/758-3400 
   ....................................................................... AIR .................. Metro-East ........................... 800/635-2380 
Employment 
 Inquiries ............................................................... OHR ................. Human Resources ....................... 524-4157 
 Verification .......................................................... OHR ................. Human Resources ....................... 524-4157 
Endocrine Disruptors ............................................... TAU ................. Tom Hornshaw ........................... 785-0832 
Energy - Permitting .................................................. AIR .................. Shashi Shah/PS ........................... 785-1708 
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Enforcement 
 Air ........................................................................ AIR .................. Julie Armitage/DLC ................... 782-5544 
 Bankruptcy ........................................................... DLC ................. James Kropid .............................. 782-5544 
 Criminal ............................................................... DLC ................. Dan Merriman............................. 782-5544 
 FOIA .................................................................... DLC ................. Michael McCabe......................... 782-5544 
 Land 
  Regulatory ..................................................... LAND .............. DLC ............................................ 782-5544 
  North and South Regions............................... LAND .............. DLC ............................................ 782-5544 
 Penalty Information ............................................. DLC .................  .................................................... 782-5544 
 Spills .................................................................... OER ................. John Waligore/DLC .................... 782-5544 
 Public Water Supply ............................................ WATER ........... Connie Tonsor/DLC ................... 782-5544  
 Water  ................................................................... WATER ........... Connie Tonsor/DLC ................... 782-5544 
Enforcement History ................................................ DLC ................. Meredith Kelley .......................... 782-5544 
Enforcement Status of Facilities .............................. DLC ................. Meredith Kelley .......................... 782-5544 
Engines - Permitting ................................................. AIR .................. Permit Engineer/PS..................... 785-1708 
Environmental Audit Privilege ............................... DLC ................. Mark Wight ................................ 524-1852 
Environmental Education ........................................ ADO................. Kristi Morris ............................... 558-7198 
Environmental Helpline ........................................... IEPA ................ OSB ..................................... 888/372-1996 
Environmental Hotlines/Helplines 
 Acid Rain ............................................................. U.S. EPA ........................................................ 202/564-9620 
 Asbestos Information ........................................... U.S. EPA ........................................................ 202/554-1404 
 Asbestos Ombudsman .......................................... U.S. EPA ........................................................ 800/368-5888 
 Clean Air Technical Center ................................. U.S. EPA ........................................................ 919/541-0800 
 Drinking Water .................................................... U.S. EPA ........................................................ 800/426-4791 
 Emergency Planning & Community                      
  Right to Know ............................................... U.S. EPA ..........  ............................................. 800/535-0202 
 Emergency Response ........................................... OER ................. EOU Staff ................................... 782-3637 
 Environmental Education ..................................... U.S. EPA ........................................................ 202/260-4965 
 Environmental Justice .......................................... U.S. EPA ........................................................ 800/962-6215 
 Green Lights/Energy Star Programs ..............U.S. EPA ................................................ 202/775-6650 
 Hazardous Waste Ombudsman ............................ U.S. EPA ........................................................ 800/262-7937 
 Indoor Air ............................................................ U.S. EPA ........................................................ 800/438-4318 
 Manifest Questions ........................................LAND ........................................................... 785-2361 
 National Center for Environmental 
       Publications & Information ............................ U.S. EPA ........................................................ 800/490-9198 
 National Lead Information Center Hotline ....U.S. EPA ................................................ 800/424-5323 
 National Response Center for reporting oil  
  spills & hazardous substances releases .......... NRC ............................................................... 800/424-8802 
 Non-point Source Water Pollution ....................... U.S. EPA ........................................................ 202/260-7085 
 Pesticides ............................................................. U.S. EPA ........................................................ 800/858-7378 
 Pollution Prevention Information 
       Clearinghouse ..........................................U.S. EPA ................................................ 202/260-1023 
 Radon ................................................................... U.S. EPA ........................................................ 800/767-7236 
 Resource Conservation & Recovery Act 
  (RCRA)/Superfund ........................................ U.S. EPA ........................................................ 800/424-9346 
 Safe Drinking Water Hotline ............................... U.S. EPA ........................................................ 800/426-4791 
 Small Business  .................................................... U.S. EPA ........................................................ 800/368-5888 
 Small Business Environmental Helpline .............. OSB ............................................................... 888/372-1996 
 Small Business Environmental Assistance Program ... DCEO ............................................................ 800/252-3998 
 Toxic Substance Control Act Info Services ......... U.S. EPA ........................................................ 202/554-1404 
 Waste Wi$e Helpline ........................................... U.S. EPA ........................................................ 800/372-9473 
 Wetland Hotline ................................................... U.S. EPA ........................................................ 800/832-7828 
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Environmental Impact Statements ......................... AIR .................. Sam Long/DMSP ........................ 524-4619 
  WATER ........... IFAS ........................................... 782-2027 
 CDAP Sign-off Letters ........................................ ADO................. Deirdre McQuillen ...................... 558-0073 
Environmental Justice.............................................. EJ ..................... Ken Page ..................................... 524-1284 
Environmental Progress .......................................... DO ................... Dennis McMurray....................... 557-9069 
Environmental Protection Act 
 To Obtain a Copy ................................................. DO ................... Rochelle DeRochi ....................... 782-9540 
 Interpretation ........................................................ DLC ................. Legal Counsel ............................. 782-5544 
Environmental Reclamations Liens ........................ LAND .............. Lorraine Robinson/DLC ............. 782-5544 
Environmental Review ............................................. ADO................. Deirdre McQuillen ...................... 558-0073 
Environmental Toxicology ....................................... IDPH ................ Environmental Health ................. 782-5830 
Episode Action Plans ................................................ AIR .................. Mohamed Anane/PS ................... 785-1884 
Equipment Failures - Air Monitoring .................... AIR .................. AMS ........................................... 782-5811 
Ethanol Coordinator ................................................ ADO................. Dick Breckenridge ...................... 558-6818 
Ethanol Fuels (E-85) ................................................. AIR .................. Darwin Burkhart/DMSP ............. 524-5008 
Ethanol Permits ........................................................ AIR .................. Minish Patel/PS .......................... 785-5152 
Ethanol Production Facilities .................................. AIR .................. Bob Smet/PS ............................... 785-9250 
Ethylene Oxide (ETO) Sterilizers (area sources) .......... AIR .................. Jackie Sims/Compliance ............. 782-9333 
 NESHAP .............................................................. AIR .................. Dixon Nwaji/AQPS .................... 785-1731 
Ewaste Recycling and Disposal ............................... LAND .............. Michelle Bentley......................... 524-6713 
Exam Results (Operator Certification) .................. WATER ........... see Operator Certification 
Exception (Manifest) Reports .................................. LAND .............. Hope Wright ............................... 785-2361 
Exports of Waste - To Another Country ................ U.S. EPA .......... Allen Wojtas ........................ 312/886-6194 
FESOP Permits ......................................................... AIR .................. Permit Engineer/PS..................... 785-1708 
Facility Planning Areas (FPA) ................................ WATER ........... WMS ........................................... 782-3362 
Federally Enforceable State Operating 
 Permit (FESOP) ................................................. AIR .................. Permit Engineer/PS..................... 785-1708 
Federal Facilities ....................................................... LAND .............. FSRS/FFU .................................. 524-3300 
Federal Implementation Plan - (FIP) 
 General Questions ................................................ AIR .................. DLC ............................................ 782-5544 
Federal Wage Determination .................................. WATER ........... IFAS ........................................... 782-2027 
Fertilizer Application ............................................... ADO................. Dick Breckenridge ...................... 558-6818                                                              
Filling in Wells (Well Abandonment) ..................... IDPH ................ Illinois Dept. Public Health ........ 782-5830 
Final Audits (Grant/Loan Projects) .................WATER .........IFAS ...................................... 782-2027 
Financial Assurance for  
 Illinois Regulated Wastes .................................... LAND .............. Brian White ................................ 782-9887 
 Resource Conservation & Recovery Act 
  (RCRA) Hazardous Wastes………………... LAND .............. Brian White ................................ 782-9887 
Fire Marshal ............................................................. OSFM .............. Office of State Fire Marshal ....... 785-0969 
First Responder Reimbursement ............................ OSFM .............. Office of State Fire Marshal ....... 785-0969 
Fiscal Report Requirement for NPDES-Muni-Permits . WATER ........... Compliance ................................. 782-9720 
Fish Advisory (Health) ............................................. IDPH ................ Environmental Health ................. 782-5830 
Fish Consumption Advisories .................................. TAU ................. Tom Hornshaw ........................... 785-0832 
Fish Tissue Analysis ................................................. DOL ................. Celeste Crowley .......................... 557-0274 
Fish Tissue/Residue Data Program Coordination . WATER ........... Surface Water ............................. 782-3362 
Fleet Program - Clean Fuel ..................................... AIR .................. Darwin Burkhart/DMSP ............. 524-5008 
Flood Insurance ........................................................ WATER ........... IFAS ........................................... 782-2027 
Fluorescent Lights - Disposal of Tubes ................... LAND .............. PS/RCRA .................................. 524-3300 
Fluoridation - Water Supply ................................... WATER ........... PWS/PS ...................................... 782-1724 
Fly Ash ....................................................................... AIR .................. Permit Engineer/PS..................... 785-1708 
Food Processing ........................................................ AIR .................. Permit Engineer/PS..................... 785-1708  
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Form 8700-12 Reports (Notification of Hazardous 
 Waste Activity) ........................................................... Records Mgmt.... Donna Nicholson .............................. 782-3559 
Form 8700-13 Reports (Hazardous Waste Report) ... LAND .............. Hope Wright ............................... 785-2361 
Form 8700-22 Reports (Uniform Hazardous Waste 
 Manifest) 
 To Order ............................................................... ADM ................ Mark Tittsworth .......................... 782-9293 
 For Help in Completing (Manifest Questions) ........... LAND ................ Hope Wright ............................... 785-2361 
Form R Problems (SARA) ....................................... U.S. EPA .......... Tonya Richardson ................ 202-566-0728 
Formaldehyde (Health) ............................................ IDPH ................ Environmental Health ................. 782-5830 
Freedom of Information Act (FOIA) 
 Request for Information  ...................................... Records Management ........................................... 558-5101 
Freon - Air Conditioning  ........................................ U.S. EPA .......... Lynne Roberts...................... 312/886-0250 
  ............................................................................. U.S. EPA .......... CFC Hotline ......................... 800-296-1996 
  ............................................................................. U.S. EPA .......... CFC Lead: Sara Dauk .......... 312-886-0243 
  ............................................................................. U.S. EPA .......... CFC State Specialist IN: 
  .............................................................................  ......................... Rochelle Marceillars ............ 312-353-4370 
Fuel - Diesel ............................................................... AIR .................. Darwin Burkhart/DMSP ............. 524-5008 
Fugitive Dust 
 Complaints ........................................................... AIR .................. Contact Regional Office (list in back of directory) 
 Program ................................................................ AIR .................. Permit Engineer/PS..................... 785-1708 
Fugitive (Excess) Particulate Matter ...................... AIR .................. Permit Engineer/PS..................... 785-1708 
Gas Can Program ..................................................... U.S. EPA .......... AIR ...................................... 312-814-5956 
Gas Turbines ............................................................. AIR .................. Permit Engineer/PS..................... 785-1708 
Gasohol ...................................................................... AIR .................. Mike Rogers/DMSP ................... 524-4408 
  AIR .................. Sam Long/DMSP ........................ 524-4619 
Gasoline  
 Dispensing & Bulk Plants Permits ....................... AIR .................. Permit Engineer/PS..................... 785-1708 
 Pumps (Stage I/II) ................................................ AIR .................. Jerry Clark/DMSP ...................... 524-1096 
 Reformulated ...................................................AIR .................Mike Rogers/DMSP ................... 524-4408 
 Stage I/II Compliance Workbooks (calendar)...... SBEAP ............. DCEO .................................. 800-252-3998 
 Truck Tank Program ............................................ AIR .................. Carolyn Ealey/DMSP ................. 557-1441 
 Volatility-Reid Vapor Pressure (RVP) ................ AIR .................. Mike Rogers/DMSP ................... 524-4408 
Generator Identification Numbers 
 To Obtain IEPA ID # ........................................... Records Mgmt.... Susie Roberts ................................ 782-5563 
 To Obtain USEPA ID# ........................................ Records Mgmt.... Donna Nicholson ........................... 782-3559 
 Name Changes to Generator ID #s ...................... Records Mgmt.... Joanie McMillan ........................... 785-5733 
 Ownership Changes for Generator ID #s ............. Records Mgmt.... Joanie McMillan ........................... 785-5733 
Glass ........................................................................... AIR .................. Permit Engineer/PS..................... 785-1708 
Global Warming ....................................................... AIR .................. Rory Davis/AQPS....................... 782-7397 
  ............................................................................. AIR .................. Scott Leopold/AQPS .................. 524-4706 
  U.S. EPA .......... Ofc.of Econ & Environ. ....... 202/260-8549 
Governor's Environmental Corps ........................... CR .................... Kurt Neibergall ........................... 785-3819 
Grain Handling/Elevators ........................................ AIR .................. Mike Dragovich/PS .................... 782-2113 
Grants 
      319/Nonpoint Source……………………….WATER……..WMS…………………………782-3362 
 Brownfields .......................................................... LAND .............. Steve Colantino........................... 785-3497 
 Operating ............................................................. AIR .................. Mike Biggs ................................. 785-1741 
  FISCAL ..........Rick Coffman .......................... 782-1697 
 Water/Sewer ......................................................... WATER ........... IFAS ........................................... 782-2027 
Great Lakes ............................................................... WATER ........... Sanjay Sofat ................................ 558-2012 
Greenhouse Effect .................................................... AIR .................. Rory Davis/AQPS....................... 782-7397 
   ....................................................................... AIR .................. Scott Leopold/AQPS .................. 524-4706 
  U.S. EPA ........Ofc of. Econ & Environ. .. 202/260-8549 
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Green Government  .................................................. OPP .................. Kevin Greene .............................. 785-0833 
Green Youth .......................................................ADO ...............Kristi Morris.......................... 558-7198 
Groundwater Contamination 
 Discharge to Surface  ........................................... WATER ........... WPC/PS ...................................... 782-0610 
 Health ................................................................... IDPH ................ Environmental Health ................. 782-5830 
 Related to Hazardous Waste ................................ LAND .............. PS ................................................ 524-3300 
 Related to Landfills .............................................. LAND .............. PS ................................................ 524-3300 
 Related to Underground Storage Tank ................. LAND  ............. LUST .......................................... 524-3300 
 To Remediate ....................................................... LAND .............. RPMS ......................................... 524-3300 
 To Report ............................................................. WATER ........... PWS/Groundwater ...................... 785-4787 
 Underground Injection ......................................... LAND .............. PS ................................................ 524-3300 
 Water Supply Wells ............................................. WATER ........... PWS/Groundwater ...................... 785-4787 
Groundwater Protection - Standards ..................... WATER ........... PWS/Groundwater ...................... 785-4787 
Groundwater Regulations 
 Quality Standards & Technology ......................... WATER ........... PWS/Groundwater ...................... 785-4787 
  Control Regulations 
   ....................................................................... DLC ................. Mark Wight ............................... 524-1852 
Groundwater Remediation Systems ....................... WATER ........... WPC/PS ...................................... 782-0610 
 (If Pumped and Treated Above Ground) 
 (If Invert and Reinjected Into Ground) ................ LAND .............. PS/Bur Filson .............................. 782-6070 
Groundwater Right to Know ................................... OCR ................. Carol Fuller ................................. 524-8807 
Hauler Permits 
 Illinois Special Waste .......................................... ADM ................ Mark Tittsworth .......................... 782-9293 
 RCRA Hazardous Waste ...................................... LAND .............. Hope Wright ............................... 785-2361 
Hazardous Air Pollutants (HAPs) ........................... AIR .................. Mike Davidson ........................... 782-7087 
Hazardous Education Waste ................................... LAND .............. Dave Saladino ............................. 558-4115 
Hazardous Materials - Emergency ......................... OER ................. EOU Staff ................................... 782-3637 
Hazardous Waste Accumulation Time Extensions 
 (i.e. on-site storage greater than 90 days) ............ DLC ................. Legal ........................................... 782-5544 
Hazardous Waste Collection Cntr Location &Date ......LAND .............. WRAC ........................................ 524-3300 
Hazardous Waste Disposal ...................................... LAND .............. PS/RCRA Unit ............................ 524-3300 
Hazardous Waste Fees ............................................. LAND .............. Kevin Mably ............................... 558-4118 
Hazardous Waste Haulers(Uniform Program) ...... LAND .............. Hope Wright ............................... 785-2361 
Hazardous Waste List .............................................. LAND .............. Karl Uekermann ......................... 524-3896 
Hazardous Waste Report - Form 8700-13 .............. LAND .............. Hope Wright ............................... 785-2361 
Hazardous Waste I.D. # ........................................... Records Mgmt ... Donna Nicholson ........................... 782-3559 
Hazardous Waste Transportation ........................... LAND .............. Hope Wright ............................... 785-2361 
……………………………………………………….IDOT ................ Tom Wise ................................... 524-0140 
Health Effects ............................................................ TAU ................. Toxicology Staff ......................... 785-0832 
Helplines ....................................................................  ......................... See Environmental Hotlines/Helplines 
Herbicides .................................................................. AIR .................. Floyd McKinney/PS ................... 782-7187 
 Analysis ............................................................... DOL ................. Celeste Crowley .......................... 782-9873 
Highway Authority Agreements.............................. DLC ................. Mark Wight ................................ 524-1852 
   ....................................................................... DLC ................. Kyle Rominger ........................... 524-3974 
   ....................................................................... DLC ................. Kim Geving ................................ 524-9136 
Hotlines ......................................................................  ......................... See Environmental Hotlines/Helplines 
Household Chemical Disposal ................................. LAND .............. WRAC ........................................ 524-3300 
Household Hazardous Waste Disposal ................... LAND .............. WRAC ........................................ 524-3300 
House Bills ................................................................. ISOS................. Index Department ....................... 782-6537 
Hygienist Licensing (Industrial) .............................. OER ................. Blaine Kinsley ............................ 557-4701 
IEPA Publications .................................................... LIBRARY ........ Tracy Pierceall ............................ 782-9691 
I-RID………………………………………. ............. BOL ................. Alan Justice ................................ 558-6047 
ITAC Reporting (Illinois Toxic Air Contaminant) .... AIR .................. Dixon Nwaji/AQPS .................... 785-1731 
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Identification Numbers 
 Incident - Emergency ........................................... OER ................. EOU Staff ................................... 782-3637 
 Incident - LUST ................................................... LAND .............. LUST .......................................... 524-3300 
 Federal ................................................................. Records Mgmt.... Donna Nicholson ........................... 782-3559 
 State ..................................................................... Records Mgmt.... Susie Roberts ................................ 782-5563 
Illegal Dumping ........................................................ LAND .............. Mike Davison ............................. 782-9295 
Illinois Administrative Code, Title 35 ..................... ISOS................. Index Department ....................... 782-7017 
 (See also Rules & Regs) 
 Part 105, Agency Rules ........................................ DLC ................. Legal Counsel ............................. 782-5544 
 Part 106, Agency Rules ........................................ DLC ................. Legal Counsel ............................. 782-5544  
 Part 201, Board Rules (Permits & General Provisions) ..... AIR .................. Permit Engineer/PS..................... 785-1708 
 Part 270, Agency Rules ........................................ AIR .................. Permit Engineer/PS..................... 785-1708 
 Subtitle A - General Provisions ........................... DLC ................. Legal Counsel ............................. 782-5544 
 Subtitle B - Air Pollution ..................................... AIR .................. Permit Engineer/PS..................... 785-1708 
 Subtitle C - Water Pollution ................................. WATER ........... WPC/PS ...................................... 782-0610 
 Subtitle D - Mine Related Water Pollution .......... WATER ........... Mines ................................... 618-993-7200 
  Coal .................................................. WATER ........... WPC/PS ...................................... 782-0610 
  Sand and Gravel ............................... WATER ........... WPC/PS ...................................... 782-0610 
 Subtitle E - Agriculture Related Pollution ........... ADO................. Dick Breckenridge ...................... 558-6818 
 Subtitle F - Public Water Supplies ....................... WATER ........... PWS ............................................ 782-9470 
 Subtitle G - Site Remediation .............................. LAND .............. RPMS ......................................... 524-3300 
  Tiered Approach & Corrective 
  Action Objectives (TACO) .............. LAND .............. RPMS ......................................... 524-3300 
  Underground Storage Tanks ............. LAND .............. LUST .......................................... 524-3300 
  Waste Disposal  ................................ LAND .............. PS ................................................ 524-3300 
 Subtitle M - Biological Materials ........................ LAND .............. Beverly Albarracin/PS ................ 524-3289 
  Materials Potentially Infectious ........ LAND .............. Beverly Albarracin/PS ................ 524-3289 
  Medical Wastes (PIMW) .................. LAND .............. Beverly Albarracin/PS ................ 524-3289 
Illinois Conservation Climate Initiative(ICCI) ...... ADO................. Dick Breckenridge ...................... 558-6818 
Illinois Entrepreneurship Network (IEN) .............. DCEO ..............  ............................................. 800-252-2923 
Illinois Environmental Barriers Act ....................... ICDB ................ Illinois Capital Development Board ..... 782-2864 
Illinois Environmental Protection Act .................... DO ................... Rochelle DeRochi ....................... 782-9540 
 Interpretation ........................................................ DLC ................. Legal Counsel ............................. 782-5544 
Illinois Green Fleets .................................................. AIR .................. Darwin Burkhart/DMSP ............. 524-5008 
Illinois Green Infrastructure Grant ........................ BOW ................ WMS ........................................... 782-3362 
Illinois Plan for Radiological Accidents (IPRA) .... OER ................. Bud Bridgewater ......................... 782-3637 
Illinois Privilege Law ................................................ DLC ................. Rob Layman ............................... 524-9137 
Illinois Radon Information Line ............................. IEMA ...............  ............................................. 800-325-1245 
Illinois Terrorism Task Force (ITTF) .................... OER ................. Roger Lauder .............................. 524-5027 
Illinois Toxic Air Contaminant Report (ITAC) ..... AIR .................. Dixon Nwaji/AQPS .................... 785-1731 
Illinois Water Well Construction Code .................. IDPH ................ Environmental Health ................. 782-5830 
Incident of Non-Compliance (ION) ........................ WATER ........... Compliance ................................. 782-9720 
Incinerators ............................................................... AIR .................. Permit Engineer/PS..................... 785-1708 
Indoor Environment Quality ................................... IDPH ................ Environmental Health ................. 785-5830 
Industrial Facilities ................................................... WATER ........... WPC/PS ...................................... 782-0610 
Industrial Hygienist Licensing ................................ OER ................. Blaine Kinsley ............................ 557-4701 
Infectious/Medical Waste ......................................... LAND .............. Beverly Albarracin/PS ................ 524-3289 
Infiltration/Inflow Analysis - Loan Project ............ WATER ........... IFAS ........................................... 782-2027 
Infiltration/Inflow Corrective Action Plan ............. WATER ........... WPC/PS ...................................... 782-0610 
Information Collection Rule (ICR) ......................... WATER ........... Compliance ................................. 785-0561 
Inorganic Chemicals (IOCs) Analysis..................... WATER ........... Compliance ................................. 785-0561 
  DOL ................. Lee Grebner ................................ 782-9780 
Insects………..  .......................................................... IDPH ................ Environmental Health ................. 782-5830 
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Inspection Maintenance - Vehicle ........................... AIR .................. VIM ............................................ 785-7449 
Institutional Controls ............................................... DLC ................. Kim Geving ................................ 524-9136 
   .......................................................... DLC ................. Mark Wight ................................ 524-1852 
Integrated Report ..................................................... BOW ................ WMS ........................................... 782-3362 
Interest Rates for Loans ........................................... WATER ........... IFAS ........................................... 782-2027 
Intern Programs 
 GEC ..................................................................... CR .................... Kurt Neibergall ........................... 785-3819 
 Industrial  .......................................................... OPP .................. Rick Reese .................................. 557-8671 
Iron Foundries .......................................................... AIR .................. Permit Engineer/PS..................... 785-1708 
Job Vacancies ............................................................ OHR ................. Human Resources ....................... 524-4157 
Kilns ........................................................................... AIR .................. Permit Engineer/PS..................... 785-1708 
LUST (Leaking Underground Storage Tanks) ...... LAND .............. LUST .......................................... 524-3300 
LUST Reimbursements ............................................ LAND .............. Lust Claims Unit ............................ 524-3300 
Laboratories 
 Bacteriological ..................................................... DOL ................. Celeste Crowley .......................... 557-0274 
 Community Water Supply ................................... WATER ........... Compliance ................................. 785-0561 
 Inorganic Material ..........................................DOL ...............Lee Grebner .......................... 782-9780 
 Laboratory Testing Program ................................ DOL ................. Gary Germann ............................ 524-6377 
 Organic Material .................................................. DOL ................. Gary Germann ............................ 524-6377 
Laboratories - Air Monitoring ................................ AIR .................. AMS ........................................... 782-9315 
Laboratory Certification 
 Bacteriological ..................................................... IDPH ................ Illinois Dept. Public Health ........ 782-6562 
 Chemical .............................................................. DOL ................. Scott Siders ................................. 785-5163 
 List of Certified Laboratories ............................... DOL ................. Janet Cruse .................................. 785-0601 
 Radiological ......................................................... IEMA ............... Illinois Dept. Nuclear Safety ...... 786-6363 
Laboratory Chemicals in Schools ........................... LAND .............. David Saladino ........................... 558-4115 
Laboratory Fee Program ......................................... DOL ................. Julie Gebhardt ............................. 782-9780 
Lagoon Exemptions .................................................. WATER ........... Watershed Management ............. 782-3362 
Lakes  
 General ................................................................. WATER ........... Surface Water ............................. 782-3362 
 Questions on Lakes in your Area ......................... WATER ........... Contact Regional Office  (list in back of directory) 
Lake Education Assistance Program (LEAP) ........ WATER ........... Steve Kolsto/SWS ...................... 782-7930 
Lake Michigan Ozone Study (LMOS)  ................... AIR .................. Rob Kaleel/AQPS ....................... 524-4387 
Land Clean-Up 
 Land Contamination ............................................. LAND .............. RPMS/FSRS ............................... 524-3300 
 Underground Storage Tanks ................................ LAND .............. LUST .......................................... 524-3300 
Landfill Operator Certification ............................... LAND .............. Karen Nelson .............................. 558-4355 
Landfills ..................................................................... LAND .............. PS ................................................ 524-3300 
Landfills (Air Permits) ............................................. AIR .................. Mike Davidson ........................... 782-7087 
Landscape Waste ...................................................... LAND .............. PS/DAU ...................................... 524-3300 
Large Quantity Generator (LQG) Requirements .. LAND .............. PS/RCRA Unit ............................ 524-3300 
Lead Based Paint Removal ...................................... TAU ................. Connie Sullinger ......................... 785-4821 
Lead in Drinking Water ........................................... WATER ........... Compliance ................................. 785-0561 
 Analysis ............................................................... DOL ................. Lee Grebner ................................ 782-9780 
Lead Poisoning Prevention Act ............................... IDPH ................ Environmental Health ................. 782-5830 
Lead Prevention Code .............................................. IDPH ................ Environmental Health ................. 782-5830 
Lead Removal & Licensing ...................................... IDPH ................ Environmental Health ................. 782-5830 
Leaf Burning 
 Complaints (Citizen) ............................................ AIR .................. Contact Regional Office (list in back of directory) 
Leaking Underground Storage Tanks (LUST) ...... LAND .............. LUST .......................................... 524-3300 
 Claim Reimbursement ......................................... LAND .............. Melissa Crumly........................... 524-8980 
 Regulatory Questions ........................................... LAND .............. LUST Hotline ............................. 524-3300 
Legal Matters ............................................................ DLC ................. Legal Counsel ............................. 782-5544 
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Legislation  ................................................................ DO ................... Raghav Murali ............................ 782-0547 
Library, Illinois EPA ................................................ ADM ................ Library Staff ............................... 782-9691 
 Illinois State ......................................................... ISOS................. Illinois Secretary of State ........... 782-7596 
Lift Stations ............................................................... WATER ........... WPC/PS ...................................... 782-0610 
Limnology .................................................................. WATER ........... Terri Holland/SWS ..................... 782-3362 
Lithographic Printing .............................................. AIR .................. David Bloomberg/Compliance........ 524-4949 
Livestock Complaints ............................................... WATER ........... Contact Regional Office (list in back of directory) 
Livestock Facilities ................................................... WATER ........... Permits ........................................ 782-0610 
Livestock Regulations .............................................. ADO................. Dick Breckenridge ...................... 558-6818 
Loan Agreements/Amendments .............................. WATER ........... IFAS ........................................... 782-2027 
Loan Application Package ....................................... WATER ........... IFAS ........................................... 782-2027 
Loan/Bypass Commitment ...................................... WATER ........... IFAS ........................................... 782-2027 
Loan Program ........................................................... DLC ................. Vera Herst ................................... 557-6102 
Lock & Dam .............................................................. WATER ........... Permits ........................................ 782-0610 
Long Term Control Plan (LTCP) ........................... WATER ........... Permits ........................................ 782-0610 
MTBE (Methyl Tertiary Butyl Ether) .................... AIR .................. Mike Rogers/DMSP ................... 524-4408 
Manifests 
 Forms 
  To Order ........................................................ ADM ................ Mark Tittsworth .......................... 782-9293 
  For Help in Completing  ..........................LAND ............Hope Wright............................ 785-2361 
 Reports 
  Discrepancy Reports (Manifests) .................. LAND .............. Hope Wright ............................... 785-2361 
  Exception Reports (Manifests) ...................... LAND .............. Hope Wright ............................... 785-2361 
Manufactured Gas Plants ........................................ LAND .............. Greg Dunn .................................. 785-2359 
Maximum Achievable Control Technology (MACT) ..... AIR .................. Dixon Nwaji/AQPS .................... 785-1731 
Maximum Setback Zones for Wells ........................ WATER ........... PWS/Groundwater ...................... 785-4787 
Meat Packing Plants ................................................. AIR .................. Permit Engineer/PS..................... 785-1708 
Medical/Infectious Waste ......................................... LAND .............. PS/Beverly Albarracin ................ 524-3289 
Medical/Infectious Waste, Air Permitting .............. AIR .................. Anatoly Belogorsky/PS .............. 782-7163 
 (Combustors/Incinerators) AIR .................. Dixon Nwaji/AQPS .................... 785-1731 
Memorandum of Understanding AIR .................. Julie Armitage............................. 782-9846 
  LAND .............. Legal ........................................... 782-5544 
  WATER ........... Connie Tonsor ............................ 782-9821 
  OER ................. John Waligore ............................. 782-5544 
Mercury  .................................................................... EOU ................. See Chemicals 
Mercury (Air Emissions) ......................................... AIR .................. Rob Kaleel/AQPS ....................... 524-4387 
  ............................................................................. AIR .................. David Bloomberg/Compliance........ 524-4949 
Mercury (Exposure) ................................................. IDPH ................ Environmental Health ................. 782-5830 
Mercury (Residential Spills) .................................... IDPH ................ Environmental Health ................. 782-5830 
Mercury Containing Lamps & Thermostats 
 (Disposal of)......................................................... LAND .............. PS/Mark Crites ........................... 524-3269 
Mercury Containing Products  
 (Sales bans) .......................................................... OPP .................. Becky Jayne ................................ 524-9642 
Metals Analysis ......................................................... DOL ................. Lee Grebner ................................ 782-9780 
Meteorology .............................................................. AIR .................. Scott Leopold/AQPS .................. 524-4706 
  AIR .................. Chris Price/AMS......................... 557-0177 
Methamphetamine Laboratories & Cleanup…….IDPH................. Environmental Health ................. 782-5830 
Methyl Tertiary Butyl Ether (MTBE) .................... AIR .................. Mike Rogers/DMSP ................... 524-4408 
Microbiological Analysis .......................................... DOL ................. Celeste Crowley .......................... 557-0274 
Military Bases ........................................................... LAND .............. FFU ............................................. 524-3300 
Mines Program ......................................................... WATER ........... Ron Morse/Marion .............. 618/993-7200 
Minimal Hazard Certification ................................. WATER ........... PWS/Groundwater ...................... 785-4787 
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Minimization - Resource Conservation & .......LAND ............Hope Wright.......................... 785-2361 
 Recovery Act (RCRA) Reports 
Minority Business Enterprise (MBE) ..................... ADM ................ Gary Lael .................................... 557-5843 
Mixing Zones ............................................................. WATER ........... Water Quality Standards ............. 558-2012 
Mobile Source Emissions ......................................... AIR .................. Sam Long/DMSP ........................ 524-4619 
  AIR .................. Rob Kaleel/AQPS ....................... 524-4387 
Modeling - Emissions ............................................... AIR .................. Jeff Sprague/AQPS ..................... 524-4692 
Modeling - Ozone, Receptor and Dispersion .......... AIR .................. Rob Kaleel/AQPS ....................... 524-4387 
  AIR .................. Scott Leopold/AQPS .................. 524-4706 
  AIR .................. Jeff Sprague/AQPS ..................... 524-4692 
Mold………………………………………………...IDPH ................. Environmental Health ................. 782-5830 
  U.S. EPA .......... Jeanette Marrero .................. 312/886-6543 
  U.S. EPA .......... Jack Barnette........................ 312-886-6175  
Monitoring Circuit Phones ...................................... AIR .................. Chris Price/AMS......................... 557-0177 
Monitoring Surface Water ....................................... WATER ........... Gregg Good/SWS ....................... 782-3362 
Monitoring Wells 
 Drinking Water .................................................... WATER ........... PWS/Groundwater ...................... 785-4787 
 Non-Drinking Water ............................................ LAND .............. PS/Groundwater Assistance Unit .... 524-3300 
Mosquitoes & Disease............................................... IDPH ................ Environmental Health ................. 782-5830 
Municipal Compliance Maintenance (MCM) ........ WATER ........... Compliance ................................. 782-9720 
Municipal Data Book ............................................... WATER ........... Compliance ................................. 782-9720 
Municipal Wastewater Assistance Program .......... WATER ........... Contact Regional Office (list in back of directory) 
NESHAP (National Emission Standards for Air Pollutants) 
 Area Sources ........................................................ AIR .................. Jackie Sims/Compliance ............. 782-9333 
 Asbestos ............................................................... AIR .................. Alan Grimmett/FOS ................... 557-1438 
 General ................................................................. AIR .................. Dixon Nwaji/AQPS .................... 785-1731 
NOx Reasonable Achievable Control  .................... AIR .................. AQPS .......................................... 524-4343 
 Technology (RACT) 
NOx Trading ............................................................. AIR .................. David Bloomberg/Compliance........ 524-4949 
NPDES (National Pollutant Discharge Elimination System) ....... WATER ........... Permit Section............................. 782-0610 
 Non-Compliance .................................................. WATER ........... Compliance ................................. 782-9720 
 Permittees, List of ................................................ WATER ........... Compliance ................................. 782-9720 
NUSA ......................................................................... AIR .................. David Bloomberg/Compliance........ 524-4949 
  ............................................................................. AIR .................. Jackie Sims/Compliance ............. 782-9333 
Name Changes for Facilities .................................... Records Mgmt.... Karen Luparell .............................. 785-1712 
                                                                                        Records Mgmt ... Leeann McCarry ........................... 782-6981  
  Records Mgmt.... Joanie McMillan ........................... 785-5733  
  WATER ........... PS ................................................ 782-0610 
  WATER ........... PWS/FOS ................................... 782-1020 
Name Changes for Generator ID #s ........................ Records Mgmt.... Joanie McMillan ........................... 785-5733 
National Emission Standards for Air 
 Pollutants (NESHAP) ........................................ AIR .................. See NESHAP 
National Pollutant Discharge Elimination 
 System (NPDES)................................................. WATER ........... See NPDES 
National Primary Drinking Water Regulations .... WATER ........... PWS/FOS ................................... 782-1020 
National Priorities List (NPL) ................................. LAND .............. FSRS/NPLU ............................... 524-3300 
New Source Review (NSR) ....................................... AIR .................. Chris Romaine/PS....................... 785-1882 
                                                                                     AIR .................. Bob Smet/PS ............................... 785-9250 
New Source Performance Standards (NSPS) ......... AIR .................. Chris Romaine/PS....................... 785-1882 
Ninety-(90) Day Extensions ..................................... DLC ................. John Kim .................................... 524-9138 
No Further Remediation (NFR) .............................. LAND .............. RPMS/LUST/FSRS/PS .............. 524-3300 
Noise Pollution ..........................................................  ......................... Local Police Department 
Non-Coal Mines (Sand & Gravel) ........................... WATER ........... Permits ........................................ 782-0610 
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Non-Compliance .......................................................  ......................... See Compliance 
Non-Community Public Water Supplies ................ IDPH ................ Environmental Health ................. 782-5830 
Non-Hazardous Special Waste Report ................... LAND .............. Hope Wright ............................... 785-2361 
Non-Point Source (NPS) Pollution .......................... WATER ........... WMS ........................................... 782-3362 
Non-Special Waste Certification ............................. LAND .............. PS ................................................ 524-3300 
Notice of Compliance Gasoline Dispensing Facilities .... AIR .................. Jackie Sims/Compliance ............. 782-9333 
Notice of Demolition/Renovation (Asbestos) .......... AIR .................. Alan Grimmett/FOS ................... 557-1438 
Notice of Intent (NOI) NPDES General Permits ... WATER ........... WPC/PS ...................................... 782-0610 
Notice of Non-Compliance (NON) Wastewater ..... WATER ........... Compliance ................................. 782-9720 
Notice of Termination (NOT) - Construction Sites ... WATER ........... WPC/PS ...................................... 782-0610 
Notification of Hazardous Waste Activity 
 To Determine if Needed ....................................... LAND .............. PS/RCRA Unit ............................ 524-3300 
 To Order Forms.................................................... Records Mgmt.... Donna Nicholson ........................... 782-3559 
Notification of Violation (NOV) from USEPA ....... AIR .................. David Bloomberg/Compliance........ 524-4949 
  WATER ........... Compliance ................................. 782-9720 
Nuclear Plants ........................................................... WATER ........... PS ................................................ 782-0610 
Nutrients .................................................................... WATER ........... Water Quality Standards  ............ 558-2012 
OSHA Consultation Program ................................. DCEO ..............  ............................................. 800-972-4216 
Occupational Medical Monitoring (Internal) ........ OER ................. Blaine Kinsley ............................ 557-4701 
Occupational Safety and Health Administration (OSHA) .............  ............................................. 800-321-6742 
O'Hare Air Monitoring Project .............................. AIR .................. Chris Price/AMS......................... 557-0177 
  AIR .................. Ernie Kierbach/AMS .................. 782-7438 
Ohio River Sanitary Company…………………...  ORSANCO ......  ............................................. 513-231-7719  
Oil Pollution Act (OPA) ........................................... OER ................. Yeric Yarrington ......................... 524-1008 
Oil Spills .................................................................... OER ................. EOU Staff ................................... 782-3637 
Oil – Used .................................................................. LAND .............. PS/Disposal Alternatives Unit  ... 524-3300 
 Used Filters .......................................................... LAND .............. PS/Disposal Alternatives Unit .... 524-3300 
Oil Well Fields and Brines ....................................... IDNR ............... Office of Mines & Minerals ....... 782-7756 
On-Site 815 Landfills and Facilities Reports 
 Should You Submit? ............................................ LAND .............. PS/Solid Waste Unit ................... 524-3300 
 To Order Forms.................................................... LAND .............. Permit Section............................. 524-3300 
Open Burning 
 Permitting ............................................................. AIR .................. Floyd McKinney/PS ................... 782-7187
 Complaints ........................................................... AIR .................. Contact Regional Office (list in back of directory) 
  .............................................................................................. DLC................Rachel Doctors ...................... 524-3337 
Open Dumping .......................................................... LAND .............. FOS ............................................. 524-3300 
Operator Certification 
 Drinking Water ..............................................WATER .........Allison Ristau/Compliance ......... 785-0561 
 Exam Schedules/Scheduling 
  Drinking Water .............................................. WATER ........... Compliance ................................  785-0561 
  Wastewater .................................................... WATER ........... Compliance ................................  782-9720 
 Rules & Regulations ............................................ WATER ........... Compliance ................................. 782-9720 
 Wastewater  .......................................................... WATER ........... Dianne Potter/Compliance .......... 782-9720 
Operators Listing...................................................... WATER ........... Compliance ................................  782-9720 
Organic Chemical Analysis ..................................... DOL ................. Gary Germann ........................... 524-6377 
Outreach and Policy ................................................. ADO................. Deirdre McQuillen ..................... 558-0073 
Ownership Changes for Facilities ........................... Records Mgmt.... Karen Luparell .............................  785-1712 
                                                                                     Records Mgmt .... Leeann McCarry .......................... 782-6981 
  LAND .............. Permit Section............................  524-3300 
 Drinking Water .................................................... WATER ........... PWS/FOS ..................................  782-1020 
 Water Pollution Control ....................................... WATER ........... WPC/PS .....................................  782-0610 
Ownership Changes for Generator ID #s………... Records Mgmt.... Joanie McMillan ..........................  785-5733 
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Ozone 
 15% Rate of Progress & Attainment Demonstration ... AIR .................. AQPS .........................................  524-4343 
 Air Quality Monitoring ........................................ AIR .................. Ernie Kierbach/AMS .................  782-7438 
 Emissions Inventory ............................................. AIR .................. Dave Asselmeier/AQPS ............  782-0285 
 Measurements and Forecasting ............................ AIR .................. Chris Price/AMS........................  557-0177 
   AIR .................. Greg Boutelle/AMS ...................  782-9323 
 Modeling .............................................................. AIR .................. Rob Kaleel/AQPS ......................  524-4387 
 New Standard ....................................................... AIR .................. AQPS .........................................  524-4343 
 Reasonable Achievable Control 
  Technology (RACT) ................................AIR .................Yoginder Mahajan/AQPS ......524-4892 
 St. Louis Study ..................................................... AIR .................. Rob Kaleel/AQPS ......................  524-4387 
Ozone Layer, Depletion of ....................................... AIR .................. Jeff Sprague/AQPS .................... 524-4692 
PCBs (Poly-Chlorinated Biphenyls) 
 Analysis ............................................................... DOL ................. Celeste Crowley/Springfield ......  782-9873 
 Disposal ............................................................... U.S. EPA .......... Peter Ramanauskas ..............  312/886-7890 
PIMW ........................................................................ LAND .............. Beverly Albarracin/PS ...............  524-3289 
PIMW Permits .......................................................... LAND .............. Beverly Albarracin/PS ..............   524-3289 
PIMW Transportation ............................................. ADM ................ Mark Tittsworth .......................... 782-9293 
PM2.5 Standard ........................................................ AIR .................. AQPS .........................................  524-4343 
 Sampling .............................................................. AIR .................. AMS ..........................................  782-9315 
PM10 Sampling ......................................................... AIR .................. AMS ..........................................  782-9315 
 Laboratory Analysis ............................................. DOL ................. Lee Grebner ................................ 782-9780 
Paint Booths - Coatings and Paint .......................... AIR .................. Permit Engineer/PS....................  785-1705 
Paint Disposal (Household) ...................................... LAND .............. WRAC .......................................  524-3300 
Paint Recycling ......................................................... LAND .............. WRAC .......................................  524-3300 
Particulate Matter (PM2.5) ..................................... AIR .................. Rob Kaleel/AQPS ......................  524-4387 
Particulate Matter (PM10) ...................................... AIR .................. Rob Kaleel/AQPS ......................  524-4387 
  AIR .................. Yoginder Mahajan/AQPS ..........  524-4892 
 Sample Analysis................................................... DOL ................. Lee Grebner ...............................  782-9780 
Part 105, Agency Rules ............................................ AIR .................. Permit Engineer/PS....................  785-1708 
Part 106, Agency Rules, Hearings (Specific Rules) ........ AIR .................. Permit Engineer/PS....................  785-1708 
Part 201, Board Rules, Permits & Gen. Provisions ....... AIR .................. Permit Engineer/PS....................  785-1708 
Part 270, Agency Rules, CAAPP Procedures ......... AIR .................. Permit Engineer/PS....................  785-1708 
Partners for Clean Air ............................................. AIR .................. Kim Biggs .................................. 785-8911 
Partners for Conservation ....................................... WATER ........... Gregg Good/SWS ...................... 782-3362 
Past Due Payments ................................................... ADM ................ Fiscal .......................................... 782-3250 
                                                                .......... DLC ................. Dawn Hollis ............................... 782-5544 
Payment Requests for Construction ....................... WATER ........... IFAS ..........................................  782-2027 
Performance Partnership Agreement ..................... ADO................. Deirdre McQuillen .....................  558-0073 
Penalties ..................................................................... DLC ................. Dawn Hollis ...............................  782-5544 
Permit Appeals  
 Air ........................................................................ AIR .................. Julie Armitage/DLC ..................  782-5544 
 Land ..................................................................... LAND .............. DLC ...........................................  782-5544 
 Water .................................................................... WATER ........... Connie Tonsor/DLC ..................  782-5544 
 90-Day Extension...........................................AIR .................Julie Armitage/DLC ............... 782-5544 
 90-Day Extension LAND .............. DLC ...........................................  782-5544 
  WATER ........... Connie Tonsor/DLC ..................  782-5544 
Permits - Bureau of Air 
      Address Changes………………………………  Records Mgmt …………………………………. 785-9251 
 Application Forms ............................................... Records Mgmt .  .................................................... 785-9251 
 Boilers - Coal ....................................................... AIR .................. Shashi Shah/PS ........................... 782-7395 
  AIR .................. PS ................................................ 785-1708 
 Clean Air Act Permit Program (CAAPP) ............ AIR .................. Permit Engineer/PS..................... 785-1708 
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Permits – Bureau of Air Cont’d 
 Expired Permits .................................................... AIR .................. PS ................................................ 785-1708 
                                                                               AIR ................... Pamela Irwin/Compliance .......... 557-0312 
 Federally Enforceable State Operating  ............... AIR .................. Permit Engineer/PS..................... 785-1708 
  Permit (FESOP) 
 Gasoline Dispensing & Bulk Plants ..................... AIR .................. Permit Engineer/PS..................... 785-1708 
 General ...........................................................AIR .................Permit Engineer/PS ............... 785-1708 
 NESHAP .............................................................. AIR .................. Dixon Nwaji/AQPS .................... 785-1731 
                                                                         AIR .................Bob Smet/PS ......................... 785-9250 
  AIR .................. Chris Romaine/PS....................... 785-1882
 Non-Fossil Fuel Boilers………………………… AIR .................. Shashi Shah/PS ........................... 782-7395 
 Prevention of Significant Deterioration (PSD) .... AIR .................. Chris Romaine/PS....................... 785-1882 
  AIR .................. Bob Smet/PS ............................... 785-9250 
 Requesting Copies of Permits Records Management ........................................... 785-9251 
 Site Fees ............................................................... AIR .................. Gary Styzens ............................... 785-1855 
  AIR .................Mike Biggs ............................ 785-1741 
 Status .................................................................... AIR .................. PS ................................................ 785-1708 
 Transfer of Ownership ......................................... Records Mgmt.... Karen Luparell .............................. 785-1712 
                                                                                     Records Mgmt .... Leeann McCarry ........................... 782-6981 
 Withdrawal ........................................................... AIR .................. Lori Pennington/PS..................... 785-1720 
Permits - Bureau of Land 
 Compost Facilities ............................................... LAND .............. PS/DAU ...................................... 524-3300 
 Disposal, Storage, Treatment of Waste ................ LAND .............. PS ................................................ 524-3300 
 General ................................................................. LAND .............. PS ................................................ 524-3300 
 Hauler Permits (order forms) ............................... ADM ................ Mark Tittsworth .......................... 782-9293 
       Questions........................................................ LAND .............. Hope Wright ............................... 785-2361 
 Oil and Gas ....................................................IDNR ..............Office of Mines & Minerals .... 782-1286 
 Potentially Infectious Medical Waste .................. LAND .............. Beverly Albarracin/PS ................ 524-3289
 RCRA Hazardous Waste ...................................... LAND .............. PS/RCRA Unit/DAU .................. 524-3300 
 Solid Waste ....................................................LAND ............PS/Solid Waste Unit ............. 524-3300 
 Special Non-hazardous Waste ............................. LAND .............. PS/Solid Waste Unit ................... 524-3300 
 Transfer of Ownership ......................................... LAND .............. PS ................................................ 524-3300 
 Transfer Stations .................................................. LAND .............. PS/Solid Waste Unit ................... 524-3300 
 Underground Injection Control ............................ LAND .............. Bur Filson/PS .............................. 782-6070 
 Uniform Transportation Permit ............................ LAND .............. Hope Wright ............................... 785-2361 
Permits - Bureau of Water 
 Application Forms ............................................... WATER ........... PS ................................................ 782-0610 
  WATER ........... PWS/PS ...................................... 782-1724 
 CAFO Permits…………………………………..WATER………WPC/PS………………………...782-0610 
 Coal Mines WATER .........Mines Unit ............................ 557-8761 
 Construction Permits ............................................ WATER ........... PS ................................................ 782-0610 
  WATER .........PWS/PS ................................. 782-1724 
 Fiscal Reporting Requirement for NPDES         
  Muni-Permits………………………………. WATER ........... Compliance ................................. 782-9720 
 General Questions ................................................ WATER ........... PS ................................................ 782-0610 
  WATER ........... PWS/PS ...................................... 782-1724 
 PWS - Operating .................................................. WATER ........... PWS/PS ...................................... 782-1724 
 Permit Compliance System (PCS) ....................... WATER ........... Compliance ................................. 782-9720 
 Power Plants......................................................... WATER ........... PS ................................................ 782-0610 
 State Construction and Operating Permits ........... WATER ........... PS ................................................ 782-0610 
 Storm Water Permits ............................................ WATER ........... WPC/PS ...................................... 782-0610 
 Transfer of Ownership ......................................... WATER ........... PS ................................................ 782-0610 
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Permits – Bureau of Water Cont’d 
 Zebra Mussels - General or Site-Specific Permits ...... WATER ........... PS ................................................ 782-0610 
Permit Compliance Systems .................................... WATER ........... Compliance ................................. 782-9720 
Pest Management (Residential) ............................... IDPH ................ Environmental Health ................. 782-5830 
Pesticides ................................................................... ADO................. Dick Breckenridge ...................... 558-6818 
 Analysis ............................................................... DOL ................. Celeste Crowley .......................... 782-9873 
 Data ...................................................................... WATER ........... Surface Water ............................. 782-3362 
 Drinking Water .................................................... WATER ........... Compliance ................................. 785-0561 
 Fires of ................................................................. OER ................. EOU Staff ................................... 782-3637 
 General Permits .................................................... BOW ................ Permits ........................................ 782-0610 
 Structural .............................................................. IDPH ................ Environmental Health ................. 782-5830 
 Toxicity ..........................................................TAU ...............Toxicologists ........................... 785-0832 
 Waste Management of  ........................................ ADO................. Dick Breckenridge ...................... 558-6818 
Petroleum Refinery .................................................. AIR .................. Permit Engineer/PS..................... 785-1708 
Pharmaceutical Disposal .......................................... LAND .............. Dave Walters .............................. 782-9261 
Phase I and Phase II ................................................. LAND .............. RPMS ......................................... 782-6761 
Phosphate - In Drinking Water ............................... WATER ........... Compliance ................................. 785-0561 
Phosphorus ................................................................ WATER ........... Surface Water ............................. 782-3362 
Plan of Operation ..................................................... WATER ........... Compliance ................................. 782-9720 
Point of Use Treatment ............................................ WATER ........... PWS/PS ...................................... 782-1724 
Pollution Prevention (P2) ......................................... OPP .................. OPP ............................................. 785-0833 
 General Information  ............................................ OPP .................. Kevin Greene .............................. 785-0833 
 Industrial Interns .................................................. OPP .................. Rick Reese .................................. 557-8671 
Poly-Chlorinated Biphenyls (PCBs) 
 Analysis ............................................................... DOL ................. Celeste Crowley .......................... 782-9873 
 Disposal ............................................................... U.S. EPA .......... Peter Ramanauskas .............. 312/886-7890 
 Regulations-Toxic Substances Control Act (TSCA) . U.S. EPA ........................................................ 800/621-8431 
   U.S. EPA ........................................................ 312/353-2000 
Polyethylene .............................................................. AIR .................. Dixon Nwaji/AQPS .................... 785-1731 
Pond Water Testing for Livestock .......................... IDOA ............... Illinois Dept. Agriculture ..... 618/532-6701 
Potable Water ........................................................... WATER ........... PWS/FOS ................................... 782-1020 
 All Analysis ......................................................... DOL ................. Gary Germann ............................ 524-6377 
Potentially Infectious Medical Waste ..................... LAND .............. Beverly Albarracin/PS ................ 524-3289 
Potentially Infectious Medical Waste Permits ....... LAND .............. Beverly Albarracin/PS ................ 524-3289 
Power Plants ............................................................. AIR .................. PS ................................................ 785-1708 
  AIR .................. Utilities Unit Engineer/PS .......... 785-1708 
  WATER ........... WPC/PS ...................................... 782-0610 
Preliminary Engineering Reports ........................... WATER ........... WPC/PS ...................................... 782-0610 
  WATER ........... PWS ............................................ 782-1724 
Preliminary Environmental Impact ....................... WATER ........... IFAS ........................................... 782-2027 
 Determination (PEIDs) 
Preprinted Discharge Monitoring Reports ............ WATER ........... Compliance ................................. 782-9720 
Press/Media Calls ..................................................... CMS ................. Maggie Carson ............................ 558-1536 
Pretreatment ............................................................. WATER ........... WPC/PS ...................................... 782-0610 
 Annual Report ...................................................... WATER ........... Compliance ................................. 782-9720 
Prevention Significant Deterioration (PSD) 
 Modeling .............................................................. AIR .................. AQPS .......................................... 524-4343 
 Permits ................................................................. AIR .................. Bob Smet//PS .............................. 785-9250 
  ............................................................................. AIR .................. Jason Schnepp/PS ....................... 524-3724 
  AIR .................. Chris Romaine/PS....................... 785-1882 
Printing Presses ........................................................ AIR .................. Permit Engineer/PS..................... 785-1708 
Prior Conduct Certification ..................................... LAND .............. Bur Filson ................................... 782-6070 
Private Drinking Wells ............................................. IDPH ................ Environmental Health ................. 782-5830 
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Program Plans .......................................................... AIR .................. Mike Biggs ................................. 785-1741 
  WATER ........... BCO ............................................ 782-1654 
  WATER ........... PWS/Manager's Office ............... 782-1020 
Propane Tanks OSFM .............. Office of State Fire Marshal ....... 785-0969 
Provisional Variances ............................................... AIR .................. Julie Armitage/DLC ................... 782-5544 
  LAND .............. DLC ............................................ 782-5544 
  WATER ........... Compliance  ................................ 782-9720 
Public Health ............................................................. IDPH ................ Environmental Health ................. 782-5830 
Public Hearings ......................................................... DLC ................. DLC ............................................ 782-5544 
Public Notice 
 Legal .................................................................... DLC ................. DLC ............................................ 782-5544 
 Others ................................................................... CR .................... Community Relations ................. 785-3819 
Public Participation, Programs &Requirements ... CR .................... Kurt Neibergall ........................... 785-3819 
Public Water Supplies .............................................. WATER ........... PWS/Manager ............................. 782-9470 
Public Water Supplies (Non-Community) ............. IDPH ................ Environmental Health ................. 782-5830 
Publications, Illinois EPA ........................................ LIBRARY ........ Tracy Pierceall ............................ 782-9691 
PWS Health Advisories ............................................ TAU ................. Toxicologists .............................. 785-0832 
Quality Assurance (QA) ........................................... WATER ........... Compliance ................................. 782-9720 
 Air Monitoring ..................................................... AIR .................. Chris Price/AMS......................... 782-9315 
 Laboratory Analyses ............................................ DOL ................. Kelly Turpin ............................... 524-6387 
 Water Monitoring ................................................. WATER ........... Michelle Rousey ......................... 782-1654 
Quality Assurance Project Plans ............................. DOL ................. Kelly Turpin ............................... 524-6387 
Quarries ..................................................................... AIR .................. Permit Engineer/PS..................... 785-1708 
Quarterly Non-Compliance Reports (QNCR) ....... WATER ........... Compliance ................................. 782-9720 
RACT (Reasonable Available Control Technology) 
 Permits ................................................................. AIR .................. Bob Smet/PS ............................... 782-9250 
RCRA Closures & Appeals ...................................... LAND .............. PS/Corrective Action Unit .......... 524-3300 
RCRA Hazardous Waste ......................................... LAND .............. PS/RCRA Unit ............................ 524-3300 
  LAND .............. FOS ............................................. 524-3300 
RCRA/UST/CERCLA Hotline ................................ U.S. EPA .......... Information Hotline ............. 800/424-9346 
RMP 112R (Risk Management Programs) 
 Small Sources....................................................... U.S. EPA .......... OCEPP ................................. 312/886-4061
 782-8712 
 Large Sources....................................................... AIR .................. Dixon Nwaji/AQPS .................... 785-1731 
Radiation Accident Response .................................. IDNS ................ Illinois Dept. of Nuclear Safety .. 785-9900 
  IEMA/NS ......... Illinois Emergency Mgmt Agency .. 782-7860 
Radionuclides/Radium in Drinking Water ............ WATER ........... PWS/Compliance........................ 785-0561 
Radon (kits) ............................................................... IEMA ............... Patrick Daniels ............................ 782-1325 
  U.S. EPA .......... USEPA ................................ 800/325-1245 
Radon in Drinking Water ........................................ WATER ........... PWS/FOS ................................... 782-1020 
Rate of Progress Plan (15%)(ROP) ........................ AIR .................. AQPS .......................................... 524-4343 
Reasonable Available Control Technology 
 (RACT) Rules 
 Permits ................................................................. AIR .................. Bob Smet/PS ............................... 782-9250 
Reasonable Further Progress (RFP) ....................... AIR .................. AQPS .......................................... 524-4343 
Rebate Program (Alternative Fuels) ....................... AIR .................. Darwin Burkhart/DMSP ............. 524-5008 
Reciprocity Operator Certification 
 Drinking Water .................................................... WATER ........... Allison Ristau ............................. 785-0561 
 Wastewater ........................................................... WATER ........... Dianne Potter .............................. 782-9720 
Recycling ................................................................... DCEO .............. DCEO ......................................... 782-7887 
 Electronics............................................................ LAND .............. Michelle Bentley......................... 524-6713 
 Grants ................................................................... DCEO .............. Sam Al-Basha ............................. 557-5662 
Reformulated Gasoline (RFG) ................................ AIR .................. Mike Rogers/DMSP ................... 524-4408 
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Registration of Smaller Sources (ROSS) ................ AIR .................. Permit Engineer/PS..................... 785-1708 
Regulations ................................................................  ......................... see Rules and Regulations 
Regional Response Team (RRT) ............................. OER ................. Roger Lauder .............................. 524-5027 
Regulatory Agenda ................................................... DLC .................  .................................................... 782-5544 
Regulatory Program(s) ............................................ DLC .................  .................................................... 782-5544 
Remediations 
 Emergency ........................................................... OER ................. EOU Staff ................................... 782-3637 
 Land Contamination ............................................. LAND .............. RPMS/FSRS ............................... 524-3300 
 Federal Facilities .................................................. LAND .............. FSRS/FFU .................................. 524-3300 
 National Priorities List/Superfund ....................... LAND .............. FSRS/NPLU ............................... 524-3300 
 Office of Site Evaluation ..................................... LAND .............. OSE ............................................. 524-3300 
 Soil Vapor Extraction ....................................AIR .................Permit Engineer/PS ............... 785-1708 
 State Funded......................................................... LAND .............. RPMS/SSU ................................. 524-3300 
 Underground Storage Tanks ................................ LAND .............. LUST .......................................... 524-3300 
 Voluntary/Site Remediation Program ............LAND ............RPMS/SRP ............................ 524-3300 
 Waterway Contamination .................................... WATER ........... Contact Regional Office  (list in back of directory) 
Renewable Energy Liaison ...................................... DCEO .............. David Baker ................................ 785-5222 
Renewable Fuels Development  ............................... DCEO .............. Norm Marek ............................... 785-5082 
Reportable Quantities (Spills) 
 For Information .................................................... IEMA ............... Kathy Allen ................................ 785-9901 
 To Report a Release (Caller in Illinois) ............... IEMA ............... IEMA ................................... 800/782-7860 
 To Report a Release (Caller outside of Illinois)... IEMA ............... IEMA ................................... 217/782-7860 
Reporting 
 Bureau of Air 
  Annual Emission Reports .............................. AIR .................. John Stefan/AQPS ...................... 782-0351 
 Bureau of Land 
  Biennial (Hazardous) Reports ....................... LAND .............. Hope Wright ............................... 785-2361 
  Compost Facilities Reports ......................LAND ............Hope Wright.......................... 785-2361 
  Discrepancy Reports (Manifests) .................. LAND .............. Hope Wright ............................... 785-2361 
  Exception (Manifest) Reports ..................LAND ............Hope Wright.......................... 785-2361 
  Form 8700-12 - Notification of Hazardous 
    Waste Activity Reports 
   To Determine if Needed .......................... LAND .............. PS/RCRA Unit ............................ 524-3300 
   To Order Forms ...................................... Records Mgmt.... Donna Nicholson ........................... 782-3559 
  Form 8700-13 - Hazardous Waste Reports ... LAND .............. Hope Wright ............................... 785-2361 
  Form 8700-22 - Uniform Hazardous Waste 
    Manifest Reports 
   To Order .................................................. ADM ................ Mark Tittsworth .......................... 782-9293 
   For Help in Completing .......................... LAND .............. Hope Wright ............................... 785-2361 
  Non-Hazardous Special Waste Report .......... LAND .............. Hope Wright ............................... 785-2361  
 On-Site 815 Facilities Reports 
   Should You Submit? ............................... LAND .............. PS/Solid Waste Unit ................... 524-3301 
   To Order Forms ...................................... LAND .............. Hope Wright ............................... 785-2361 
 Potentially Infectious Medical Waste 
  Facilities or Hauler Reports 
   Should You Submit? ............................... LAND .............. Beverly Albarracin/PS ................ 524-3289 
 Bureau of Water 
  Discharge Monitoring Reports (DMRs) ........ WATER ........... Compliance ................................. 782-9720 
  electronic Discharge Monitoring Reports (eDMRs) ..... WATER ........... Compliance ................................. 782-9720 
 Other 
  Annual Toxic Release Inventory (TRI) ......... U.S. EPA .......... Tonya Richardson ................ 202-566-0728 
  SARA Form R  .............................................. U.S. EPA .......... Tonya Richardson ................ 202-566-0728 
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Reporting Cont’d 
  Tier Reporting for SARA 
  Community Right-to-Know, Tier 1 & 2 ........ IEMA ............... Lori Canterbury .......................... 558-0559 
Residual Disinfectant Concentration ...................... WATER ........... PWS/Compliance........................ 785-0561 
Resource Conservation and Recovery Act ............. LAND .............. PS/RCRA Unit ............................ 524-3300 
 (RCRA) Hazardous Waste…………………… LAND .............. FOS ............................................. 524-3300 
   U.S. EPA .......... Information Hotline ............. 800/424-9346 
Restricted Status/Critical Review  .......................... WATER ........... DWPC/PS ................................... 782-0610 
 Quarterly Report WATER ........... PWS/PS ...................................... 782-1724 
Rip-Rap ..................................................................... WATER ........... WMS ........................................... 782-3362 
Right-to-Know .......................................................... IEMA ............... Lori Canterbury .......................... 558-0559 
Right-to-Know Notification ..................................... CR .................... Dean Studer ................................ 558-8280 
Right-to-Know (Water) ............................................ BOW ................ Rick Cobb ................................... 782-1020 
Risk Assessment ........................................................ TAU ................. Toxicologist ................................ 785-0832 
Risk Management Programs (RMP) (112R) 
 Small Sources....................................................... U.S. EPA .......... OCEPP ................................. 312/886-4061 
 Large Sources....................................................... AIR .................. Dixon Nwaji/AQPS .................... 785-1731 
Rivers 
 General ................................................................. WATER ........... Surface Water ............................. 782-3362 
 Questions on Rivers in your Area ........................ WATER ........... Contact Regional Office  (list in back of directory) 
 Spill Plans ............................................................ OER ................. Roger Lauder .............................. 785-0830 
Rock and Sand Filters .............................................. WATER ........... WPC/PS ...................................... 782-0610 
Rules and Regulations ..............................................  ......................... See also Illinois Administrative Code, Title 35 
 To Obtain a Copy ................................................. AIR .................. Records Management ................. 785-9251 
  LAND .............. Permit Section............................. 524-3300 
 Public Water WATER ........... PWS/PS ...................................... 782-9470 
 Wastewater ........................................................... WATER ........... WPC/PS ........................................ 782-061
 Operator Certification 
  Wastewater .................................................... WATER ........... Dianne Potter/Compliance .......... 782-9720 
  Drinking Water .............................................. WATER ........... Allison Ristau/Compliance ......... 785-0561 
  Drinking Water and Potable Water ..........WATER .........PWS/FOS .............................. 782-1020 
 Laboratory Certification ....................................... DOL ................. Gary Germann ............................ 524-6377 
Rulemakings - In Development ............................... AIR .................. DLC ............................................ 782-5544 
  LAND .............. DLC ............................................ 782-5544 
  WATER ........... Connie Tonsor/DLC ................... 782-5544 
SARA Form R  .......................................................... U.S. EPA .......... Tonya Richardson ................ 202-566-0728 
SO2 (Sulfur Dioxide) ................................................ AIR .................. Rob Kaleel/AQPS ....................... 524-4387 
SPCC Plans ............................................................... U.S. EPA .......... Barb Carr ............................. 312/886-7187 
SRA (State Response Action) .................................. LAND .............. Neelu Lowder ............................. 524-4826 
St. Louis Ozone Study .............................................. AIR .................. AQPS .......................................... 524-4343 
Safe Drinking Water ................................................ U.S. EPA .......... Information Hotline ............. 800/426-4791 
Safe Drinking Water Act ......................................... WATER ........... PWS/FOS ................................... 782-1020 
Safety ......................................................................... OER ................. Blaine Kinsley ............................ 557-4701 
Sample Bottles - Drinking Water  ........................... WATER ........... Compliance ................................. 785-0561 
Sample Site Plans ...................................................... WATER ........... Compliance ................................. 785-0561 
Sanitary Sewer Connection & Extension ............... WATER ........... WPC/PS ...................................... 782-0610 
School Bus Funding .................................................. AIR .................. Mike Biggs ................................. 785-1741 
Seasonal Emission Reports (SERS) ........................ AIR .................. Frank Elam/AQPS ...................... 524-0940 
Sediment Criteria ..................................................... WATER ........... Water Quality Standards ............. 558-2012 
Septic Tanks 
 Individual Residence ............................................ IDPH ................ Environmental Health ................. 782-5830 
 Industries or Multiple Residences ........................ WATER ........... WPC/PS ...................................... 782-0610 
Sewer System Evaluation Survey/Loan Projects ... WATER ........... IFAS ........................................... 782-2027 
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Sewer Use Ordinance ............................................... WATER ........... IFAS ........................................... 782-2027 
Shipping Description ................................................ IDOT ................ Illinois Dept. of Transportation .. 785-3064 
Shipping Information for Septic & Sewage Waste ....... LAND .............. PS/Solid Waste Unit ................... 524-3300 
Significant Non-Compliance (SNC) ........................ WATER ........... Compliance ................................. 782-9720 
Site Evaluations ........................................................ LAND .............. OSE ............................................. 524-3300 
Site Fees ..................................................................... AIR .................. Gail Churchill ............................. 782-7437 
  AIR .................. Mike Biggs ................................. 785-1741 
  ADM ................ Kevin Mably ............................... 558-4118 
  WATER ........... WPC/PS ...................................... 782-0610 
Site Plans - Lead/Copper or Bacteriological .......... WATER ........... Compliance ................................. 785-0561 
Site Remediation .......................................................  ......................... See Remediation 
Site Safety Plan Reviews .......................................... OER ................. Blaine Kinsley ............................ 557-4701 
Sludge ........................................................................ WATER ........... WPC/PS ...................................... 782-0610 
 Farmland .............................................................. WATER ........... WPC/PS ...................................... 782-0610 
 Landfills ............................................................... LAND .............. PS/Solid Waste Unit ................... 524-3300 
 Lime Sludge ......................................................... WATER ........... PWS/PS ...................................... 782-1724 
Small Business Assistance  ....................................... OSB ................. Ken Page ..................................... 524-1284 
Small Business Environmental Assistance Program ..... SBEAP ............. DCEO .................................. 800-252-3998 
Small Quantity Generator (SQG) Requirements ... LAND .............. PS/RCRA Unit ............................ 524-3300 
  LAND .............. FOS ............................................. 524-3300 
Small Source Program ............................................. AIR .................. Permit Engineer/PS..................... 785-1708 
Smoke-Free Illinois Act ............................................ IDPH ................ Thomas J. Schafer....................... 782-3300 
Smoke School ............................................................ AIR .................. Kevin Mattison/Compliance .... 847/294-4019 
   ....................................................................... AIR .................. Linda Kulek/Compliance ............ 524-0546 
Soil Contaminant Exposures ................................... IDPH ................ Environmental Health ................. 782-5830 
Soil Erosion ............................................................... WATER ........... WMS ........................................... 782-3362 
Soil Remediation 
 Emergency ........................................................... OER ................. EOU Staff ................................... 782-3637 
 Land Contamination ............................................. LAND .............. RPMS/FSRS ............................... 524-3300 
 Soil Vapor Extraction .......................................... AIR .................. Permit Engineer/PS..................... 785-1708 
 Underground Storage Tanks ................................ LAND .............. LUST .......................................... 524-3300 
 Voluntary Cleanups ............................................. LAND .............. RPMS ......................................... 524-3300 
 Waterway Contamination .................................... WATER ........... Contact Regional Office  (list in back of directory) 
Soil Vapor Extraction............................................... AIR .................. Mike Davidson/PS ...................... 782-7087 
Solar Energy Incentive Program ............................ DCEO .............. David Baker ................................ 785-5222 
Solar Energy Rebate................................................. DCEO .............. Wayne Hartel .............................. 785-3420 
Solid (Non-Special) Waste ....................................... LAND .............. PS/Solid Waste Unit ................... 524-3300 
Special (Non-Hazardous) Waste.............................. LAND .............. PS/Disposal Alternatives Unit .... 524-3300 
Special Waste Hauler Permits ................................. LAND .............. Mark Tittsworth .......................... 782-9293 
Spill and Disaster Response Planning ..................... OER ................. Roger Lauder .............................. 524-5027 
  ............................................................................. OER ................. Yeric Yarrington ......................... 524-1008 
  ............................................................................. OER ................. Bud Bridgewater ......................... 782-3637 
Spill Notification 
 Rules .................................................................... OER ................. Yeric Yarrington ......................... 524-1008 
  ............................................................................. DLC ................. John Waligore ............................. 782-5544 
 To Report (Caller in Illinois) ............................... IEMA ............... IEMA ................................... 800/782-7860 
 To Report (Caller outside of Illinois) ................... IEMA ............... IEMA ................................... 217/782-7860 
Spill Prevention Control & Countermeasures 
 (SPCC) Plans ...................................................... U.S. EPA .......... Barb Carr ............................. 312-886-7187 
Spills (Reportable Quantities) 
 For Information .................................................... IEMA ............... Kathy Allen ................................ 785-9901 
 To Report a Release (Caller in Illinois) ............... IEMA ............... IEMA ................................... 800/782-7860 
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Spills (Reportable Quantities) Cont’d 
 To Report a Release (Caller outside of Illinois)... IEMA ............... IEMA ................................... 217/782-7860 
Spray Paint Booths ................................................... AIR .................. Permit Engineer/PS..................... 785-1708 
Stack Testing ............................................................. AIR .................. Kevin Mattison/Compliance .... 847/294-4019 
Stage I or Stage II Vapor Recovery ........................ AIR .................. Jerry Clark/DMSP ...................... 524-1096 
 Stage I/II Compliance Workbooks (calendar)...... SBEAP ............. DCEO .................................. 800-252-3998 
Standard Industrial Codes (SICs) ........................... WATER ........... WPC/Permit Section ................... 782-0610 
Standards & Specifications Soil Erosion Control ......... WATER ........... WMS ........................................... 782-3362 
Starcom 21 State Radio Communication System .......... OER .................  .................................................... 782-3637 
State Implementation Plan (SIP) ............................ AIR .................. AQPS .......................................... 524-4343 
  AIR .................. DLC ............................................ 782-5544 
State Construction and Operating Permits ............ WATER ........... WPC/PS ...................................... 782-0610 
State Revolving Fund (SRF) - Wastewater ............ WATER ........... IFAS ........................................... 782-2027 
 Treatment Plants & Drinking Water 
State Weapons of Mass Destruction (SWMD)…………..OER…………………………………………… 782-3637  
Steel Mills 
 Permits ................................................................. AIR .................. Permit Engineer/PS..................... 785-1708 
 Other .................................................................... AIR .................. Yoginder Mahajan/AQPS ........... 524-4892 
Stickers for Tank Trucks ......................................... AIR .................. Carolyn Ealey/DMSP ................. 557-1441 
Storage Tanks - Permits ........................................... AIR .................. Permit Engineer/PS..................... 785-1708 
Storm Water ............................................................. WATER ........... WPC/PS ...................................... 782-0610 
Streambank Clean Up and Lakeshore 
 Enhancement Program (SCALE) ..................... WATER ........... WMS/Chris Davis....................... 782-3362 
Streams 
 General ................................................................. WATER ........... Surface Water ............................. 782-3362 
 Questions on Streams in your Area ...................... WATER ........... Contact Regional Office  (list in back of directory) 
Study Guides for Certification ................................ WATER ........... Compliance ................................. 782-9720 
 Drinking Water .................................................... WATER ........... Jewel Brant ................................. 785-0561 
 Wastewater ........................................................... WATER ........... Susan Lee/Compliance ............... 782-9869 
Subpart K - Fugitive Dust ........................................ AIR .................. Permit Engineer/PS..................... 785-1708 
Subtitle A - General Provisions ............................... DLC ................. Legal Counsel ............................. 782-5544 
Subtitle B - Air Pollution ......................................... AIR .................. PS ................................................ 785-1708 
Subtitle C - Water Pollution .................................... WATER ........... WPC/PS ...................................... 782-0610 
Subtitle D - Mine Related Water Pollution ............ WATER ........... Mines ................................... 618-993-7200 
Subtitle E - Agriculture Related Pollution ............. ADO................. Dick Breckenridge ...................... 558-6818 
Subtitle F - Public Water Supplies .......................... WATER ........... PWS ............................................ 782-9740 
Subtitle G - Waste Disposal  .................................... LAND .............. Permit Section............................. 524-3300 
Subtitle M - Biological Materials Potentially ......... LAND .............. PS/Beverly Albarracin ................ 524-3289  
 Infectious Medical Waste (PIMW) 
Sulfur Dioxide (SO2)  - Allowance .......................... AIR .................. Permit Engineer/PS..................... 785-1708 
 Emissions ............................................................. AIR .................. Permit Engineer/PS..................... 785-1708 
 Rules .................................................................... AIR .................. Yoginder Mahahan/AQPS .......... 524-4892 
  AIR .................. AQPS .......................................... 524-4343 
Superfund .................................................................. LAND .............. FSRS ........................................... 524-3300 
  CR .................... Kurt Neibergall ........................... 785-3819 
  DLC ................. Mark Wight ................................ 524-1852 
Supplemental Environmental Project 
     Idea Bank (SEP)………………………………  DLC ................. Joey Logan-Wilkey..................... 785-5772 
  ADO................. Deirdre McQuillen ...................... 558-0073 
Surface Water Treatment Rule ............................... WATER ........... Compliance ................................. 785-0561 
Suspended License .................................................... AIR .................. VIM ............................................ 785-7449 
Swimming Pools ........................................................ IDPH ................ Environmental Health ................. 782-5830 
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Synthetic Organic Chemicals (SOCs) ..................... WATER ........... Compliance ................................. 785-0561 
 Analysis ............................................................... DOL ................. Celeste Crowley .......................... 557-0274 
TACO (Tiered Approach to Corrective.................. LAND .............. RPMS/LUST .............................. 524-3300 
 Action Objectives) ..............................................  ......................... RCRA ......................................... 524-3300 
  ............................................................................. DLC ................. Kim Geving ................................ 524-9136 
Tank Truck Stickers................................................. AIR .................. Carolyn Ealey/DMSP ................. 557-1441 
Taxes, Fees - Solid, Special and Hazardous Waste ..... ADM ................ Kevin Mably ............................... 558-4118 
Tax Credit 
 Certification ......................................................... AIR .................. Floyd McKinney/PS ................... 782-7187 
 Forms ................................................................... AIR .................. Floyd McKinney/PS ................... 782-7187 
  WATER ........... WMS ........................................... 782-3362 
Telemetry .................................................................. AIR .................. Chris Price/AMS......................... 557-0177 
  AIR .................. Chris Price/AMS......................... 557-0177 
Tier Reporting for SARA 
 Community Right-to-Know, Tier 1 & 2 .............. IEMA ............... Lori Canterbury .......................... 558-0559 
Tiered Approach to Corrective Action ................... LAND .............. RPMS/LUST .............................. 524-3300 
 Objectives (TACO) ............................................  ......................... RCRA ......................................... 524-3300 
Tire Burning ............................................................. AIR .................. Permit Engineer/PS..................... 785-1708 
Tire Burning for Fuel Purposes .............................. AIR .................. Permit Engineer/PS..................... 785-1708 
Tire Disposal ............................................................. LAND .............. Todd Marvel/FOS ....................... 524-5024 
Title 3 of the Clean Air Act - Toxics ....................... AIR .................. Dixon Nwaji/AQPS .................... 785-1731 
Title 4 of the Clean Air Act - Acid Rain ................. AIR .................. Permit Engineer/PS..................... 785-1708 
Title 5 of the Clean Air Act - Permits ..................... AIR .................. Permit Engineer/PS-Unit 3 ......... 785-1708 
Title 35 Regulations 
 To Obtain a Copy ................................................. AIR .................. Records Management ................. 785-9251 
  LAND .............. Permit Section............................. 524-3300 
  WATER ........................................................ 782-0610
 Questions 
  Agriculture Related Pollution ........................ ADO................. Dick Breckenridge ...................... 558-6818 
  Air Pollution .................................................. AIR .................. PS ................................................ 785-1708  
  Biological Materials - Potentially ..................  
   Infectious Medical Waste (PIMW) ......... LAND .............. PS/Bev Albarracin ...................... 524-3289 
  General Provisions ........................................ DLC ................. Legal Counsel ............................. 782-5544 
  Mine Related Water Pollution ....................... WATER ........... Mines ................................... 618-993-7200 
  Public Water Supplies ................................... WATER ........... PWS ............................................ 782-9740 
  Waste Disposal .............................................. LAND .............. PS                                                 524-3300 
  Water Pollution .............................................. WATER ........... WPC/PS ...................................... 782-0610 
Total Maximum Daily Load (TMDL) ..................... WATER ........... WMS ........................................... 782-3362 
Total Trihalomethanes (TTHMs) ........................... WATER ........... Compliance ................................. 785-0561 
Toxic Criteria - Water Pollution ............................. WATER ........... Water Quality Standards  ............ 558-2012 
Toxic Release Inventory (TRI) ................................ U.S. EPA .......... Tonya Richardson ................ 202-566-0728 
Toxic Substance Hotline ........................................... U.S. EPA ..........  ............................................. 202/554-1404 
Toxics In Packaging ................................................. OPP .................. Becky Jayne ................................ 524-9642 
Toxicity Information ................................................ TAU ................. Toxicologists .............................. 785-0832 
Toxics Program ......................................................... AIR .................. Dixon Nwaji/AQPS .................... 785-1731 
Trade Secret .............................................................. DLC ................. Bill Ingersoll ............................... 782-5544 
Transfer of Ownership - Permits ............................ Records Mgmt.... Karen Luparell .............................. 785-1712 
                                                                                     Records Mgmt .... Leeann McCarry ........................... 782-6981 
  LAND .............. PS ................................................ 524-3300 
  WATER ........... PS ................................................ 782-0610 
Transportation Conformity ..................................... AIR .................. Mike Rogers/DMSP ................... 524-4408 
Treated Wood (open burning) ................................. AIR .................. Floyd McKinney/PS ................... 782-7187 
Truck Testing Program ........................................... AIR .................. Carolyn Ealey/DMSP ................. 557-1441 
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Turbidity - Drinking Water ..................................... WATER ........... PWS/Compliance........................ 785-0561 
Turbines .................................................................... AIR .................. Permit Engineer/PS..................... 785-1708 
Underground Injection Control (UIC) Wells Prog. ...... LAND .............. Bur Filson ................................... 782-6070 
Underground Storage Tanks ................................... AIR .................. Permit Engineer/PS..................... 785-1708 
Underground Storage Tanks Appeals .................... DLC .................  .................................................... 782-5544 
Underground Storage Tanks (UST) - Removal 
 Registration, Upgrades, Leak Detection .......... OSFM .............. Office of State Fire Marshal ....... 785-5878 
Underground Storage Tanks, Leaking ................... LAND .............. LUST  ......................................... 524-3300 
Uniform Hazardous Waste Transportation Permits  .... LAND .............. Hope Wright ............................... 785-2361 
Universal Waste Disposal ......................................... LAND .............. PS/Mark Crites ........................... 524-3269 
 (batteries, pesticides, mercury containing waste) 
Upper Mississippi River Spills Group (UMRSG) .......... OER ................. Roger Lauder .............................. 524-5027 
Used Oil - Disposal, Alternative Fuel  & Recycling ....... LAND .............. PS/DAU ...................................... 524-3300 
Used Tires - Disposal, Cleanup & Recycling Reuse ...... LAND .............. Todd Marvel ............................... 524-5024 
User Charges - Sewer System .................................. WATER ........... IFAS ........................................... 782-2027 
Utility Companies ..................................................... AIR .................. Utilities Unit Engineer/PS .......... 785-1708 
VOCs (Volatile Organic Compounds) 
 Analysis/Sampling ............................................... AIR .................. Greg Boutelle/AMS .................... 782-9323 
  DOL ................. Gary Germann ............................ 524-6377 
 General ................................................................. AIR .................. Rob Kaleel/AQPS ....................... 524-4387 
  ............................................................................. AIR .................. Rory Davis/AQPS....................... 782-7397 
  WATER ........... Compliance ................................. 782-9720 
 Permits ................................................................. AIR .................. Permit Engineer/PS..................... 785-1708 
 Sterilizers ............................................................. AIR .................. Permit Engineer/PS..................... 785-1708 
Vapor Degreaser ....................................................... AIR .................. Permit Engineer/PS..................... 785-1708 
Vapor Recovery (Stage I and Stage II) ................... AIR .................. Jerry Clark/DMSP ...................... 524-1096 
Variances ................................................................... AIR .................. David Bloomberg/Compliance........ 524-4949 
  AIR .................. Julie Armitage/DLC ................... 782-5544 
  LAND .............. DLC ............................................ 782-5544 
  WATER ........... Compliance ................................. 782-9720 
Vehicle Emissions Testing ........................................ AIR .................. VIM ............................................ 785-7449 
 Testing Station Information ................................. AIR .................. Chicago Area ....................... 847/758-3400 
  AIR .................. Metro-East ........................... 800/635-2380 
Vehicle Miles Traveled (VMT) Program ................ AIR .................. Mike Rogers/DMSP ................... 524-4408 
Vermiculite Insulation.............................................. IDPH ................ Environmental Health ................. 782-5830 
Violations ................................................................... AIR .................. Compliance ................................. 782-5811 
  LAND .............. Brian White ................................ 782-9887 
  WATER  .......... Compliance ................................. 782-9720 
  WATER ........... FOS ............................................. 558-2012 
Voluntary Clean Up Program ................................. LAND .............. RPMS/SRP ................................. 524-3300 
  CR .................... Stan Black ................................... 785-1427 
Volunteer Lake Monitoring Program..................... WATER ........... SWS ............................................ 782-3362 
Waste 
 Waste Disposal..................................................... LAND .............. PS ................................................ 524-3300 
 Waste Generator ID ............................................. Records Mgmt.... Joanie McMillan ........................... 785-5733 
 Waste Haulers (Hauler Permits) .......................... ADM ................ Mark Tittsworth .......................... 782-9293 
 Waste Oil ............................................................. LAND .............. PS ................................................ 524-3300 
 Waste Tires .......................................................... LAND .............. Todd Marvel/FOS ....................... 524-5024 
Waste Reclaimers, Air Permitting .......................... AIR .................. Bob Bernoteit/PS ........................ 524-0865 
Wastewater Operators ............................................. WATER ........... Compliance ................................. 782-9720 
Wastewater Treatment Plants State Revolving 
 Fund (SRF) ......................................................... WATER ........... IFAS ..........................................  782-2027 
Water Mains ............................................................. WATER ........... PWS/PS ...................................... 782-1724 
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Watershed Protection/Planning .............................. WATER ........... WMS ........................................... 782-3362 
Water Quality Criteria and Standards ................... WATER ........... Water Quality Standards ............. 558-2012 
Water Quality Management Plan Report .............. WATER ........... WMS ........................................... 782-3362 
Water Quality Standards (WQS) ............................ WATER ........... Water Quality Standards ............. 558-2012 
Water Supply Reservoirs ......................................... WATER ........... PWS/PS ...................................... 782-1724 
Water Watch ............................................................. WATER ........... WMS ........................................... 782-3362 
Waterways ................................................................. WATER ........... WPC/PS ...................................... 782-0610 
Waukegan Harbor - Remedial Action Plan (RAP) ........ WATER ........... Marcia Willhite ........................... 782-1654 
Weights & Measures ................................................ IDOA ............... Illinois Dept. of Agriculture ....... 785-8301 
Wells – Abandonment & Construction .................. IDPH ................ Environmental Health ................. 782-5830 
Wells - Drilling and Filling In .................................. IDPH ................ Environmental Health ................. 782-5830 
Well Setback Zones .................................................. WATER ........... PWS/Groundwater ...................... 785-4787 
Well Water - Private Drinking/Testing .................. IDPH ................ Environmental Health ................. 782-5830 
Wellhead Protection Guide ...................................... WATER ........... PWS/Groundwater ...................... 785-4787 
 Analytical Waivers ............................................... WATER ........... PWS/Compliance........................ 785-0561 
West Nile Virus ......................................................... IDPH ................ Environmental Health ................. 782-5830 
Wetlands .................................................................... WATER ........... WMS ........................................... 782-3362 
  U.S. EPA .......... Information Hotline ............. 800/832-7828 
White Goods (Appliances-Disposal of) ................... LAND .............. PS/Solid Waste Unit ................... 524-3300 
Wind Turbines .......................................................... BOA ................. Jim Ross/BCO ............................ 524-6722 
  ............................................................................. DCEO .............. Wayne Hartel .............................. 785-3420  
Women’s Business Enterprise (WBE) .................... ADM ................ Gary Lael .................................... 557-5843 
Wood Furniture Coating ......................................... AIR .................. David Bloomberg/Compliance........ 524-4949 
Zebra Mussels - General Questions ........................ WATER ........... WPC/PS ...................................... 782-0610
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Section 4 
County/Regional Office List 

Illinois Environmental Protection Agency 
 
County IEPA Bureau Office Phone # 
 
Adams .................................. Air, Land & Water ........................... Springfield ......................................... 557-8761 
Alexander ............................ Air, Land & Water ........................... Marion ........................................ 618/993-7200 
Bond .................................... Air, Land & Water ........................... Collinsville ................................. 618/346-5120 
Boone ................................... Air, Land & Water ........................... Rockford ..................................... 815/987-7760 
Brown .................................. Air, Land & Water ........................... Springfield ......................................... 557-8761 
Bureau ................................. Air .................................................... Rock Island ................................ 309/794-3598 
 Land & Water .................................. Rockford ..................................... 815/987-7760 
Calhoun ............................... Air, Land & Water ........................... Springfield ......................................... 557-8761 
 Public Water Supply ........................ Collinsville ................................. 618/346-5120 
Carroll .................................. Air .................................................... Rock Island ................................ 309/794-3598 
 Land & Water .................................. Rockford ..................................... 815/987-7760 
Cass ..................................... Air, Land & Water ........................... Springfield ......................................... 557-8761 
Champaign ........................... Air, Land & Water ........................... Champaign ........................................ 278-5800 
Christian .............................. Air, Land & Water ........................... Springfield ......................................... 557-8761 
Clark .................................... Air .................................................... Marion ........................................ 618/993-7200 
                                              Water & Land .................................. Champaign ................................. 217/278-5800 
Clay ..................................... Air, Land & Water ........................... Marion ........................................ 618/993-7200 
Clinton ................................. Air, Land & Water ........................... Collinsville ................................. 618/346-5120 
Coles .................................... Air, Land & Water ........................... Champaign ........................................ 278-5800 
Cook  ................................... Air, Land & Water ........................... Des Plaines ................................. 847/294-4000 
 Public Water Supply ........................ Elgin  .......................................... 847/608-3131 
Crawford .............................. Air .................................................... Marion ........................................ 618/993-7200 
 Land & Water .................................. Champaign ........................................ 278-5800 
Cumberland ......................... Air .................................................... Marion ........................................ 618/993-7200 
 Land & Water .................................. Champaign ........................................ 278-5800 
DeKalb ................................. Air, Land & Water ........................... Rockford ..................................... 815/987-7760 
DeWitt ................................. Air, Land & Water ........................... Champaign ........................................ 278-5800 
Douglas ................................ Air, Land & Water ........................... Champaign ........................................ 278-5800 
DuPage ................................ Air, Land & Water ........................... Des Plaines ................................. 847/294-4000 
 Public Water Supply ........................ Elgin ........................................... 847/608-3131 
Edgar ................................... Air, Land & Water ........................... Champaign ........................................ 278-5800 
Edwards ............................... Air, Land & Water ........................... Marion ........................................ 618/993-7200 
Effingham ............................ Air .................................................... Collinsville ................................. 618/346-5120 
 Land & Water .................................. Champaign ........................................ 278-5800 
Fayette ................................. Air, Land & Water ........................... Collinsville ................................. 618/346-5120 
Ford ..................................... Air, Land & Water ........................... Champaign ........................................ 278-5800 
Franklin ............................... Air, Land & Water ........................... Marion ........................................ 618/993-7200 
Fulton ................................... Air & Water ..................................... Peoria ......................................... 309/693-5463 
 ............................................. Land ................................................. Peoria ......................................... 309-693-5462 
 Public Water Supply ........................ Springfield ......................................... 557-8761 
Gallatin ................................ Air, Land & Water ........................... Marion ........................................ 618/993-7200 
Greene ................................. Air, Land & Water ........................... Springfield ......................................... 557-8761 
 Public Water Supply ........................ Collinsville ................................. 618/346-5120 
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Grundy ................................. Air, Land & Water ........................... Des Plaines ................................. 847/294-4000 
 Public Water Supply ........................ Elgin ........................................... 847/608-3131 
Hamilton .............................. Air, Land & Water ........................... Marion ........................................ 618/993-7200 
Hancock ............................... Air & Water ..................................... Peoria ......................................... 309/693-5463 
 ............................................. Public Water Supply ........................ Springfield ......................................... 557-8761 
 ............................................. Land ................................................. Peoria ......................................... 309-693-5462 
Hardin .................................. Air, Land & Water ........................... Marion ........................................ 618/993-7200 
Henderson ............................ Air & Water ..................................... Peoria ......................................... 309/693-5463 
 ............................................. Public Water Supply ........................ Springfield ......................................... 557-8761 
 ............................................. Land ................................................. Peoria ......................................... 309-693-5462 
Henry ................................... Air .................................................... Rock Island ................................ 309/794-3598 
 Water ................................................ Peoria ......................................... 309/693-5463 
 Land ................................................. Peoria ......................................... 309-693-5462 
 Public Water Supply ........................ Rockford ..................................... 815/987-7760 
Iroquois ................................ Air, Land & Water ........................... Champaign ........................................ 278-5800 
Jackson ................................ Air, Land & Water ........................... Marion ........................................ 618/993-7200 
Jasper ................................... Air .................................................... Marion ........................................ 618/993-7200 
 Land & Water .................................. Champaign ........................................ 278-5800 
Jefferson .............................. Air .................................................... Collinsville ................................. 618/346-5120 
 Land ................................................. Champaign ........................................ 278-5800 
 Water ................................................ Marion ........................................ 618/993-7200 
Jersey ................................... Air, Land & Water ........................... Springfield ......................................... 557-8761 
 Public Water Supply ........................ Collinsville ................................. 618/346-5120 
Jo Daviess ............................ Air .................................................... Rock Island ................................ 309/794-3598 
 Land & Water .................................. Rockford ..................................... 815/987-7760 
Johnson ................................ Air, Land & Water ........................... Marion ........................................ 618/993-7200 
Kane ..................................... Air, Land & Water ........................... Des Plaines ................................. 847/294-4000 
 Public Water Supply ........................ Elgin ........................................... 847/608-3131 
Kankakee ............................. Air, Land & Water ........................... Des Plaines ................................. 847/294-4000 
 Public Water Supply ........................ Elgin ........................................... 847/608-3131 
Kendall ................................ Air, Land & Water ........................... Des Plaines ................................. 847/294-4000 
 Public Water Supply ........................ Elgin ........................................... 847/608-3131 
Knox .................................... Air & Water ..................................... Peoria ......................................... 309/693-5463 
 ............................................. Land ................................................. Peoria ......................................... 309-693-5462 
 Public Water Supply ........................ Springfield ......................................... 557-8761 
Lake ..................................... Air, Land & Water ........................... Des Plaines ................................. 847/294-4000 
 Public Water Supply ........................ Elgin ........................................... 847/608-3131 
LaSalle ................................. Air .................................................... Ottawa ........................................ 815/433-7124 
 Land & Water .................................. Rockford ..................................... 815/987-7760 
Lawrence ............................. Air, Land & Water ........................... Marion ........................................ 618/993-7200 
Lee ....................................... Air .................................................... Rock Island ................................ 309/794-3598 
 Land & Water .................................. Rockford ..................................... 815/987-7760 
Livingston ............................ Air, Land & Water ........................... Champaign ........................................ 278-5800 
Logan ................................... Air .................................................... Peoria ......................................... 309/693-5463 
 Land & Water .................................. Springfield ......................................... 557-8761 
Macon .................................. Air, Land & Water ........................... Champaign ........................................ 278-5800 
Macoupin ............................. Air, Land & Water ........................... Springfield ......................................... 557-8761 
Madison ............................... Air, Land & Water ........................... Collinsville ................................. 618/346-5120 
Marion ................................. Air, Land & Water ........................... Collinsville ................................. 618/346-5120 
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Marshall ............................... Air & Water ..................................... Peoria ......................................... 309/693-5463 
 ............................................. Public Water Supply ........................ Rockford ..................................... 815-987-7760 
 ............................................. Land ................................................. Peoria ......................................... 309-693-5462 
Mason .................................. Air .................................................... Peoria ......................................... 309/693-5463 
 Land & Water .................................. Springfield ......................................... 557-8761 
Massac ................................. Air, Land & Water ........................... Marion ........................................ 618/993-7200 
McDonough ......................... Air & Water ..................................... Peoria ......................................... 309/693-5463 
 ............................................. Land ................................................. Peoria ......................................... 309-693-5462 
 Public Water Supply ........................ Springfield ......................................... 557-8761 
McHenry .............................. Air, Land & Water ........................... Des Plaines ................................. 847/294-4000 
 Public Water Supply ........................ Elgin ........................................... 847/608-3131 
McLean ................................ Air, Land & Water ........................... Champaign ........................................ 278-5800 
Menard ................................. Air, Land & Water ........................... Springfield ......................................... 557-8761 
Mercer ................................. Air .................................................... Rock Island ................................ 309/794-3598 
 Water ................................................ Peoria ......................................... 309/693-5463 
 Land ................................................. Peoria ......................................... 309-693-5462 
 Public Water Supply ........................ Rockford ..................................... 815/987-7760 
Monroe ................................ Air, Land & Water ........................... Collinsville ................................. 618/346-5120 
Montgomery ........................ Air, Land & Water ........................... Springfield ......................................... 557-8761 
Morgan ................................ Air, Land & Water ........................... Springfield ......................................... 557-8761 
Moultrie ............................... Air, Land & Water ........................... Champaign ........................................ 278-5800 
Ogle ..................................... Air .................................................... Rock Island ................................ 309/794-3598 
 Land & Water .................................. Rockford ..................................... 815/987-7760 
Peoria ................................... Air & Water ..................................... Peoria ......................................... 309/693-5463 
 ............................................. Land ................................................. Peoria ......................................... 309-693-5462 
 Public Water Supply ........................ Springfield ......................................... 557-8761 
Perry .................................... Air .................................................... Collinsville ................................. 618/346-5120 
 Land & Water .................................. Marion ........................................ 618/993-7200 
Piatt ...................................... Air, Land & Water ........................... Champaign ........................................ 278-5800 
Pike ...................................... Air, Land & Water ........................... Springfield ......................................... 557-8761 
Pope ..................................... Air, Land & Water ........................... Marion ........................................ 618/993-7200 
Pulaski ................................. Air, Land & Water ........................... Marion ........................................ 618/993-7200 
Putnam ................................. Air .................................................... Ottawa ........................................ 815/433-7124 
 Land & Water .................................. Rockford ..................................... 815/987-7760 
Randolph ............................. Air, Land & Water ........................... Collinsville ................................. 618/346-5120 
Richland ............................... Air, Land & Water ........................... Marion ........................................ 618/993-7200 
Rock Island .......................... Air .................................................... Rock Island ................................ 309/794-3598 
 Water ................................................ Peoria ......................................... 309/693-5463 
 Land ................................................. Peoria ......................................... 309-693-5462 
 Public Water Supply ........................ Rockford ..................................... 815/987-7760 
Saline ................................... Air, Land & Water ........................... Marion ........................................ 618/993-7200 
Sangamon ............................ Air, Land & Water ........................... Springfield  ........................................ 557-8761 
Schuyler ............................... Air, Land & Water ........................... Springfield ......................................... 557-8761 
Scott ..................................... Air, Land & Water ........................... Springfield ......................................... 557-8761 
Shelby .................................. Air, Land & Water ........................... Champaign ........................................ 278-5800 
Stark..................................... Air & Water ..................................... Peoria ......................................... 309/693-5463 
 ............................................. Land ................................................. Peoria ......................................... 309-693-5462 
 Public Water Supply ........................ Rockford ..................................... 815/987-7760 
St. Clair ................................ Air, Land & Water  .......................... Collinsville ................................. 618/346-5120  
Stephenson ........................... Air .................................................... Rockford ..................................... 815/987-7760 
 Land & Water .................................. Rockford ..................................... 815/987-7760 
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Tazewell .............................. Air & Water ..................................... Peoria ......................................... 309/693-5463 
 ............................................. PWS ................................................. Springfield ......................................... 557-8761 
 ............................................. Land ................................................. Peoria ......................................... 309-693-5462 
Union ................................... Air, Land & Water ........................... Marion ........................................ 618/993-7200 
Vermilion ............................. Air, Land & Water ........................... Champaign ........................................ 278-5800 
Wabash ................................ Air, Land & Water ........................... Marion ........................................ 618/993-7200 
Warren ................................. Air & Water ..................................... Peoria ......................................... 309/693-5463 
 ............................................. Land ................................................. Peoria ......................................... 309-693-5462 
 Public Water Supply ........................ Springfield ......................................... 557-8761 
Washington .......................... Air, Land & Water ........................... Collinsville ................................. 618/346-5120 
Wayne .................................. Air, Land & Water ........................... Marion ........................................ 618/993-7200 
White ................................... Air, Land & Water ........................... Marion ........................................ 618/993-7200 
Whiteside ............................. Air .................................................... Rock Island ................................ 309/794-3598 
 Land & Water .................................. Rockford ..................................... 815/987-7760 
Will ...................................... Air, Land & Water ........................... Des Plaines ................................. 847/294-4000 
 Public Water Supply ........................ Elgin ........................................... 847/608-3131 
Williamson .......................... Air, Land & Water ........................... Marion ........................................ 618/993-7200 
Winnebago ........................... Air, Land & Water ........................... Rockford ..................................... 815/987-7760 
Woodford ............................. Air & Water ..................................... Peoria ......................................... 309/693-5463 
 ............................................. Land ................................................. Peoria ......................................... 309-693-5462 
 Public Water Supply ........................ Rockford ..................................... 815/987-7760
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Section 5 
Web Sites 

 
State of Illinois Government 

 
Illinois EPA ................................................................... www.epa.state.il.us 
•      Bureau of Land ....................................................... www.epa.state.il.us/land 
•      Division of Laboratories/Environmental ................. www.epa.state.il.us/labs 
 Laboratory Accreditation 
•      Federal Site Remediation Program ......................... www.epa.state.il.us/land/cleanup-programs/cleanups-superfund.html 
• Illinois Brownfields Initiative .................................. www.epa.state.il.us/land/brownfields/ 
• Office of Pollution Prevention ................................. www.epa.state.il.us/p2 
• Office of Small Business ......................................... www.epa.state.il.us/small-business/ 
Illinois DCEO ................................................................ www.ildceo.net 
•     Business Information Center .................................... www.ienconnect.com/bic 
• Small Business Environmental Assistance .............. www.ienconnect.com/enviro 
• Small Business Financial Assistance ....................... www.commerce.state.il.us/DCEO 
• Small Business Industrial Services (OSHA)............ www.illinoisosha.com 
Illinois Department of Public Health (IDPH) ............. www.idph.state.il.us 
Illinois Waste Management & Research Center ........ www.wmrc.uiuc.edu 
 Helping Illinois industries, businesses & citizens 
 reduce & better manage generated solid &  
 hazardous wastes released to air, water & land. 
Illinois Pollution Control Board (IPCB) ..................... www.ipcb.state.il.us 
 Contains all the information pertaining to 
 environmental regulations for the state of Illinois 
Partners for Clean Air .................................................. www.cleantheair.org 
 Contains air quality monitoring information and  
 program data relating to the Chicago voluntary  
 ozone control program. 
Office of the State Fire Marshal .................................. www.state.il.us/osfm 
State of Illinois............................................................... www.state.il.us 
 
 

Federal Government 
U.S. EPA ........................................................................ www.epa.gov/ 
• Compliance Assistance Centers ............................... www.assistancecenters.net 
• Federal Register ....................................................... www.epa.gov/EPAFR-CONTENTS 
• Small Business Gateway ......................................... www.epa.gov/smallbusiness/ 
• Small Business Assistance Program (SBAP) Info ... www.epa.gov/ttn/sbap 

Links to state/local web sites and other EPA sites 
• Understanding the Hazardous Waste Rules ............. www.epa.gov/epawaste/index.htm 
Region V (IL, IN, MI, MN, OH, WI) ........................... www.epa.gov/region5 
• Great Lakes Pollution Prevention ............................ www.epa.gov/grtlakes/p2.html 

Pollution prevention information on Mercury, 
PCBs, household hazardous wastes and other topics 

ATSDR ToxFAQs ......................................................... www.atsdr.cdc.gov/toxfaq.html 
 Provides information on frequently asked 
 questions about contaminants found at hazardous 
 waste site;, includes an alphabetical index of facts 
 on specific chemicals 
 

 
 

http://www.epa.state.il.us/
http://www.ildceo.net/
http://www.illinoisosha.com/
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Neighboring States - Small Business Links 
Indiana ........................................................................... www.ai.org/idem/ctap/index.html 
Iowa ................................................................................ www.iwrc.org/ 
Kentucky ........................................................................ www.ksbdc.org/ 
Missouri ......................................................................... www.mo.gov/ 
Wisconsin ....................................................................... www.commerce.state.wi.us/ 
SBAP Related Web Sites .............................................. www.epa.gov/compliance/incentives/smallbusiness/ 
 State small business web sites 

Industry Specific Links 
Ag Center ....................................................................... www.agr.state.il.us/ 
 Compliance assistance for agriculture 
CAGE Coating Alternative Guide ............................... www.epa.state.il.us/p2/ 
 P2 tool for paints and coating users 
CCAR Greenlink .......................................................... www.ccar-greenlink.org 
 Information for automotive service, repair and 
 autobody industry 
ChemAlliance ................................................................ www.chemalliance.org 
 Regulatory information for the chemical 
 process industries 
Dry Cleaner Environmental Response Trust 
 Fund of Illinois ....................................................... www.cleanupfund.org/ 
 Assisting dry cleaner operators in the cleanup of 
 soil and groundwater contamination caused by 
 dry cleaning solvents 
Dry Cleaning (Perc) ................................. …………….www.epa.gov/ttn/atw/dryperc/dryclpg.html               
Filter Manufacturers Council ...................................... www.filtercouncil.org/ 
 Promotes proper management and recycling of 
 used oil filters 
LGEAN .......................................................................... www.lgean.org 
 Local Government Environmental Assistance 
 Network - A forum and clearinghouse for  
 environmental information for local governments 
National Metal Finishing Resource Center ................ www.nmfrc.org 
 Compliance, technical assistance, and pollution 
 prevention information 
Paints & Coatings Resource Center ............................ www.paintcenter.org 
 Provides regulatory compliance and P2  
 information to individual organic coating facilities, 
 industry vendors and suppliers 
Printed Wiring Board Center ...................................... www.pwbrc.org 
 Environmental resources for the printed wiring 
 board manufacturing industry 
Printers’ National Environmental Assistance Ctr. .... www.pneac.org/ 
 Compliance and P2 information for the industry 
SAGE - Solvent Alternatives Guide ............................ www.epa.state.il.us/p2/ 
 Provides P2 information on solvent and process 
 alternatives for parts cleaning and degreasing 
Steel Recycling Institute ............................................... www.recycle-steel.org/ 
 Promotes the recycling of all steel products 
Transportation Environmental Resource Center ...... www.transource.org 
 Provides compliance assistance services for 
 each mode of commercial transportation 
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Other Resources 
CESQG Program/Hazardous Waste Disposal  
 for Small Businesses .............................................. www.co.dupage.il.us/solidwaste 
City of Chicago Department of Environment ............ www.cityofchicago.org/environment/ 
Chemfinder .................................................................... www.chembiofinder.com 
Cook County Environmental Control ......................... www.co.cook.il.us/ 
Environmental Organization Web Directory ............. www.webdirectory.com 
 Environmental Search Engine 
Environmental “News Link” ....................................... www.caprep.com 
Enviro$ense ................................................................... www.epa.gov 
 Common sense solutions to environmental 
 Problems 
Envirosources ................................................................ www.envirosources.com/ 
 Environmental Search Engine 
Interactive Learning Paradigms, Inc. ......................... www.ilpi.com/msds/index.html 
 Where to find Material Safety Data Sheets 
 (MSDS) on the internet 
MWRDGC ..................................................................... www.mwrdgc.org 
 Metropolitan Water Reclamation District 
 Of Greater Chicago 
NAICS – SIC ................................................................. www.naics.com  
 North American Industry Classification System 
Small Business Environmental Home Page ................ www.smallbiz-enviroweb.org 
 Helping small businesses access environmental 
 compliance and pollution prevention information 
The University of Illinois Extension ............................ www.extension.uiuc.edu 
 Provides practical, research-based  
 information and programs to help individuals, 
  families, farms, businesses and communities in Illinois. 
 

Forms Found On-Line 
Asbestos - Notification of Demolition and 
 Renovation Form ................................................... www.epa.state.il.us/air/forms.html 
Citizen Pollution Compliant ........................................ www.epa.state.il.us/pollution-complaint/index.html 
Illinois EPA Inventory Application ............................. www.epa.state.il.us/land/forms.html 
 Illinois EPA Generator ID form and instructions 
Notification of Regulated Waste Activity.................... www.epa.gov/epawaste/index.htm 
 USEPA Generator ID form and instructions 
Site Remediation Program ........................................... www.epa.state.il.us/land/ 
Tier II Emergency and Hazardous Chemical 
 Inventory (state level) ............................................ www.state.il.us/iema 
 Section 312 of the Emergency Planning and 
 Community Right-to-Know Act of 1986, also 
 known as Title III of the Superfund Amendments 
 and Reauthorization Act (SARA) 
Toxic Chemical Release Inventory Reporting 
 Form R (federal level) ........................................... www.epa.gov/tri/ 
 Section 313 of the Emergency Planning and 
 Community Right-to-Know Act of 1986, also  
 known as Title III of the Superfund Amendments 
 and Reauthorization Act (SARA) 
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Section 6 

Delegated Agencies Listing 
Bureau of Land-Solid Waste Program 

 
County Office Phone # 
 
Chicago ......................... Chicago Department of Environment .......................................................... 312/744-7235 
Christian ....................... Christian County Solid Waste Management ........................................ 217/287-2334 
Crawford ..................... Ambraw Valley Solid Waste Management Agency .......................... 618/544-7045 
DuPage ........................ DuPage County Solid Waste Division ................................................. 630/682-7373 
Jackson ........................ Jackson County Health Department ...................................... 618/684-3143 ext. 130 
Kankakee ..................... Kankakee County Health Department ................................................. 815/937-7860 
Lake ............................. Lake County Health Department .......................................................... 847/377-8016 
LaSalle ......................... Department of Environmental Services & Land Use......................... 815/434-8666 
Lawrence ..................... Ambraw Valley Solid Waste Management Agency .......................... 618/544-7045 
Macon .......................... Macon County Solid Waste Management Department ............................. 425-4505 
Madison ....................... Madison County Planning & Development ....................... 618/692-7040 ext. 4663 
McHenry ..................... McHenry County Health Department .................................................. 815/334-4585 
Montgomery ............... Montgomery County Coordinated Services ......................................... 217/532-9577 
Ogle.............................. Ogle County Solid Waste Management Department ......................... 815/732-4020 
Perry............................. Perry County Health Department .......................................... 618/357-5371 ext. 124 
Richland ...................... Ambraw Valley Solid Waste Management Agency .......................... 618/544-7045 
St. Clair ....................... St. Clair County Health Department .................................................... 618/233-7769 
Saline..........................Egyptian Health Department.............................................. 618/273-3326 ext. 155 
Sangamon .................... Sangamon County Department of Public Health ................................ 217/535-3100 
Tazewell ...................... Tazewell County Health Department ...................................  309/925-5511 ext. 227 
Vermilion .................... Vermilion County Health Department .................................................. 217/431-2662 
Wayne .......................... Wayne County Health Department ...................................................... 618/842-5166 
Will ............................Will County Land Use Department, Waste Services Division ........ 815/727-8834 
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Section 7 

Vehicle Emissions Testing Stations - Northern Illinois 
 

Locations and Hours of Operation 
 

Monday through Friday 8:00 a.m. - 6:00 p.m. 
Saturday 8:00 a.m. - 1:00 p.m. 

Closed Sunday and State Holidays 
 

For a map to each of the following facilities, please visit the Northern Illinois 
vehicle emissions website at 

www.epa.state.il.us/air/vim/locations.html 
and click on the location name. 

 
 
The following are Full Service Stations: 
 
Location Address 
 
Bedford Park  .............................................................5231 West 70th Place, Bedford Park, IL 60638 
Chicago - Forest Preserve ..........................................6959 West Forest Preserve, Chicago, IL 60634 
Crystal Lake ...............................................................195 Liberty Rd., Crystal Lake, IL 60014 
Joliet ...........................................................................3501 Mall Loop Dr., Joliet, IL 60435 
Lincolnshire ...............................................................580 Bond St., Lincolnshire, IL 60069 
Markham ....................................................................3824-159th Place, Markham, IL 60426 
Naperville ...................................................................435 Weston Ridge Dr., Naperville, IL 60540 
Schaumburg ...............................................................1675 Mitchell Blvd, Schaumburg, IL  60193 
Waukegan  .................................................................2161 Northwestern Ave., Waukegan, IL 60087 
 
The following are Testing Only Stations: 
 
Addison ......................................................................425 S. Lombard Road, Addison, IL  60101 
Chicago-Webster........................................................1850 Webster Street, Chicago, IL   60614 
Elk Grove Village ......................................................2450 Landmeier Rd., Elk Grove Village, IL 60007 
Skokie ........................................................................3555 West Jarvis Avenue, Skokie, IL   60076 
Tinley Park .................................................................7460 Duvan Drive, Tinley Park, IL   60477 
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Vehicle Emissions Testing Stations  
Metro-East Illinois 

 
Locations and Hours of Operation 

 
Note: Different stations are open on different days of the week, 

so check each station’s days of operation. 
 

Weekday Hours - 8:00 a.m. - 6:00 p.m. 
Saturday Hours 8:00 a.m. - 1:00 p.m. 

Closed Sunday and State Holidays 
 

For a map to each of the following facilities, please visit the Southern Illinois 
vehicle emissions website at 

http://www.epa.state.il.us/air/vim/locations.html 
and click on the location name. 

 
 
All the Stations listed below are Full Service Stations: 
 
Location Address Days Open 
 
Pontoon Beach  ................1000 E. Chain of Rocks, Pontoon, IL 62040 ..................... Mon., Tues., Thurs., 
 .................................................  .......................................................................................................... Friday & Saturday 
Swansea............................4200 Trade Court, Swansea, IL  62226 ...........................Mon – Sat. 
Wood River  .....................230 N. Old St. Louis Rd., Wood River, IL  62095 ..........Mon., Wed., & Fri. 
 
 
 

 
Vehicle Emissions Air Team  
Appointment Only Testing  

Stations 
 

To make an Appointment to test your vehicle at one of our Appointment Only Testing Stations, 
Please call toll free:  877-927-7587 
 
For a list of these locations, visit our website:  http://www.illinoisAirTeam.com 
 

 
 

http://www.illinoisairteam.com/
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Section 8 

Other acronyms used within Illinois EPA 
 

ACM Asbestos Containing Material 
ACT Alternative Control Technology 
AQAM Agency Quality Assurance Manager 
AST Above-Ground Storage Tank 
BMP Best Management Practices 
CAA Clean Air Act 
CCA Compliance Commitment Agreement 
CFR Code of Federal Regulations 
CLP Contract Laboratory Program 
CSI Common Sense Initiative 
CWA Clean Water Act 
D/DBP’s Disinfectant/Disinfection By-Products 
ESA Environmental Site Assessment 
FR Federal Register 
FS Feasibility Study 
GACT Generally Available Control Technology 
GALP Good Automated Laboratory Practices 
HAP Hazardous Air Pollutant 
HID High-Intensity-Discharge 
HWIR Hazardous Waste Identification Rule 
IAQDAN Illinois Air Quality Data Acquisition Network 
IGPA Illinois Groundwater Protection Act 
IL ELAP Illinois Environmental Laboratory Accreditation Program 
IPCB Illinois Pollution Control Board 
JCAR Joint Committee on Administrative Rules 
LACT Lowest Achievable Control Technology 
LDR Land Disposal Restrictions 
LIMS Laboratory Information Management System 
MSDS Material Safety Data Sheet 
MSR Management System Review 
NAAQS National Ambient Air Quality Standards 
NCP National Contingency Plan 
NELAC National Environmental Laboratory Accreditation Conference 
NELAP National Environmental Laboratory Accreditation Program 
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NIPLA Notice of Intent to Pursue Legal Action 
NPS Non-Point Source 
NRC National Response Center 
PIPP Partners in Pollution Prevention 
POTW Publicly Owned Treatment Works 
PRP Potentially Responsible Party 
PTE Potential to Emit 
PWD Public Water District 
QAO Quality Assurance Officer 
QAPP Quality Assurance Project Plan 
QC Quality Control 
QMP Quality Management Plan 
RELPE Review & Evaluation Licensed Professional Engineer 
RQ Reportable Quantity 
SAA Satellite Accumulation Area 
SAED Surfactant Alcohol Ethoxylates and their Derivatives 
SBA Small Business Administration 
SBREFA Small Business Regulatory Enforcement Fairness Act 
SCS Soil Conservation Services 
SDWA Safe Drinking Water Act 
SEIDS Site Environmental Information Data System 
SOP Standard Operating Procedure 
SOW Statement of Work 
SRP Site Remediation Program 
SSU State Sites Unit 
SWAP Source Water Assessment & Protection 
SWPP Storm Water Pollution Prevention 
TCLP Toxicity Characteristic Leachate Procedure 
TSA Technical System Audit 
TSDFs Treatment, Storage & Disposal Facilities 
UWR Universal Waste Rule 
VOM Volatile Organic Material 



 

 
 

 

FACT SHEET REQUEST FORM 
 
The following form is a listing of fact sheets available from the Office of Small Business.  If you would like to obtain a copy of any of 
these fact sheets, please fill out this form; include your name and address, indicate which fact sheets you would like to receive by checking 
the appropriate box, and fax this form to us at (217) 785-8346 or call us toll-free on the Environmental Helpline at 1-888-372-
1996.  The list of fact sheets can also be obtained via our website http://www.epa.state.il.us/small-business/publications.html. 
 

Name, Company & Mailing Address 

 
 
 
 
 
 

Fact Sheets: 
 
 An Introduction to Leaking Underground Storage Tanks 
 Be an Environmental Steward! 
 Best Management Practices for Oil Exploration and Extraction 
 Best Management Practices for Pork Production 
 Construction and Demolition Debris 
 Do I Have a Special Waste? 
 Does My Business Need Generator Identification Numbers and Manifests? 
 Electroplating Shops – Watch Your Waste! 
 “Green” Cleaning for Carpet Cleaners 
 How Do I Handle My Professional Car Wash Wastewater? 
 How Do I Manage Asbestos in My Building? 
 How Do I Manage Asbestos in My House or Apartment Building? 
 How Do I Manage My Hazardous Waste? 
 How Do I Manage My Remediation Waste? 
 How Do I Manage My Used Oil and Used Oil Filters? 
 How Do I Manage My Used Rags and Other Absorbents? 
 How to Select an Environmental Consultant 
 Making Contaminated Property Safe 
 Managing and Reducing Parts Washer Wastes 
 Mobile Power Washing – Keep It Clean! 
 Open Dumps 
 Pollution Prevention Checklist: Improving the Environment and Your Bottom Line 
 Regulatory Compliance and Pollution Prevention Tips for Automotive Repair and Autobody Shops 
 Small Business Environmental Assistance Brochure 
 Small Business Financing Options for Environmental Compliance 
 Storm Water – Keep It Clean! 
 Storm Water Management for Construction Activities 
 Waste and Emission Reduction Alternatives for Dry Cleaners 
 Watch Your Perc! A Fact Sheet for Perc Dry Cleaners 
 What is Phase II of the NPDES Storm Water Management Program? 
 What to Expect from an Environmental Compliance Inspection 
 
How can we be of further assistance to you?  
 
 



 

 
 

QUICK ANSWER DIRECTORY FAX/MAIL BACK FORM 
 
Let us know what you  think!  Please fill out the following questions and either return by mail or fax it to us.  Your feedback 
can help to improve the Directory and make it more user friendly. 
 
 
Did you find the Quick Answer Directory useful? 

□ Yes □ No  
 
Did you find what you were looking for? 

□ Yes □ No  

      If no, what were you specifically looking for?   
 
Was anything misplaced, difficult to find or could not be found? 

□ Yes □ No  
      If yes, what?   
 
Was the information provided accurate, i.e. did you speak to the correct person? 

□ Yes □ No  
 
How often do you use the Directory? 

□ Daily □ Weekly □ Monthly □ Not Very Often  
 
Which section(s) of the Directory did you use? (Check all that apply.) 

□ Section 1 - mailing addresses □ Section 5 - internet addresses 

□ Section 2 - abbreviations used in this Directory □ Section 6 - delegated counties listing 

□ Section 3 - topical telephone listing  □ Section 7 - vehicle emissions test sites 

□ Section 4 - county/regional office listing □ Section 8 - abbreviations used within IEPA 
 
What type of organization do you work for? 

□ Business □ Consulting company or law firm 
      Type of Business: ________________ □ Government 

□ Trade association □ Nonprofit organization 

□ School or university □ Other: ________________________________ 
 
Would you recommend the Directory to others? 

□ Yes □ No  
 
Is there anything else you would like to see added to the Directory? 
 
 
 
 
 
 
Please return by mail or fax to: Illinois Environmental Protection Agency 
  Office of Small Business MC #38 
  1021 N. Grand Ave - East 
  PO Box 19276 
  Springfield, IL  62794-9276 
  Fax - 217/785-8367 
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